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Wikis and Open Courseware: MIT started it! 

G'day this is Leigh and today we're going to talk about wikis and 
open courseware. I'm sitting at the kitchen bench at my mum's place, 
while Sunshine and Mum cook up some breakfast. So I thought I'd just 
quickly talk about the wikis and open courseware while they do that.

This MP3 can be listen to by itself, whether you're on the train or in a 
car to work, or something like that. It should be fine just to listen to it 
by itself, but it does come with a slide presentation which would 
obviously enhance the content a little.

What we're talking about is wikis and open courseware, and to start 
us off we might look at the Massachusetts Institute of Technology's 
Open Courseware iniative. That's the seed that was planted in most 
people's minds who were interested in open courseware around the 
world. As far as I know they were the first to make their educational 
content available to the world for free. So we might just start by 
looking at the first frame of the presentation, looking at the website 
for MIT Open Courseware. 

Down the left hand column  they have quite a few links to their 
courses -  its been a while since I looked into their courses, and in the 
past the only thing they had available was a link to their text book, 
or something like that, that you had to buy. But I may have only read 
that as a criticism or something, I can't really remember... todays the 
day, let's have a look into anthropology and the Introduction to 
Anthropology course.
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Wikis and Open Courseware: MIT's Courseware

On slide two we're looking at Introduction to Anthropology from MIT 
Open Courseware and it opens up with a rather large picture of a 
Western Aid worker in what looks like an African town surrounded 
by brahman cattle and Africans.

Down the right hand side is an overview of the course, including the 
staff who wrote the course, course meeting times, a level and 
feedback... stuff like that. Down the left hand column is the juice of 
the course. We have syllabus, calendar, reading list, lecture notes, 
assignments, and finally study materials. So we're not actually into 
the content yet, we're just at the course home page. Let's look at 
lecture notes.
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Wikis and Open Courseware: MIT - Not so open

What we have is first of all a paragraph of text under Lecture Notes 
giving credit to the people at MIT who wrote the content, and then 
we have a list based on session times, I guess week 1, week 2, week 
3, and a list of readings in PDF form.

So we won't look into the PDFs because just at this stage I can see 
that while MIT calls itself open courseware, if its aligning itself to the 
principles of open source software then it note actually all that open. 
Certainly free, so freeware is probably a closer alignment or free 
courseware. This is where I think the people who are generously 
giving away their educational content are not as much into the open 
source software principles as mush as we'd like.

That's where I think wikis would come into it. There are some 
universities who are using wikis, but let's have a look at what wikis 
are.



Leigh Blackall 4

Wikis and Open Courseware: Wikipedia

We're looking at wikipedia.org. Wikipedia is the flagship of wikis. 
Whenever someone talks about wikis most people are shown 
wikipedia as a shining example of what a wiki can be. If you're 
looking at the slides, then you're looking at the introductory page of 
wikipedia and you can see around the logo we have 10 languages 
available on wikipedia with a search field down below. Probably 
more than 10 languages because one of them is a question mark 
language so I'm not too sure. Last count the English language had 
600 thousand or so entries in the encyclopedia called wikipedia.

So I'll just move in to a bit of depth and what in fact makes up a 
wiki...
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Wikis and Open Courseware: How wikis work

We've put in the search field “wiki”, to find out what in fact a wiki is. 
There's the content - an introductory paragraph with content links 
below it, and then the content, and quite an extensive entry it is too.

Now the thing that makes a wiki important is that anyone can edit an 
entry. All they have to do is click the 'edit page' button or link above. 
That gives them access to editing this page believe it or not!

So effectively this is very very open content, or open source content. 
So while many schools in Australia are using wikipedia and so the 
content is obviously free, it is more than free though it is open content 
in that anyone can edit it.

Many people react the first time they hear that, and think what 
craziness is this, how could wikipedia be so great if that's the case? 
So we'll look into how it all works... 
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Wikis and Open Courseware: Editing Wikipedia

This is the edit view. We clicked the 'edit this page' and what 
wikipedia has done is reloaded the page within an edit field, which 
has a couple of buttons such as bold, italic, hyperlink etc. Then there's 
the wiki text below it which is simple kind of code around the content. 
So if you wanted to make it bold, I think its *** - 'the word' ***... 
actually, that makes it a certain size or something like that... wiki text 
is fairly easy to read. Personally I'm a bit disappointed that 
wikipedia only offers an edit view in that wiki text, because that 
scares a lot of people off. There are other wikis that are much easier 
to edit, where you just highlight the text and click the bold link, or 
highlight the text and click the hyper link... things like that – without 
ever having to look at the wiki text.

So moving right along...
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Wikis and Open Courseware: Discussing Wikipedia

What we've clicked now is the discussion tab. So if you're looking at 
the wikipedia website and you're looking at the wikipedia entry, or 
if you're looking at the slides on this presentation, if you look 
carefully above the initial entry of wiki there is as you know an 'edit 
this page' button, a 'discussion' button, a history... and I can't 
remember... there was one other tab... anyway, what we have now is 
the discussion tab open. It opens up a contents box with all the 
discussion threads going on. 

So people can actually have discussions around the content, which is 
a pretty incredible thing also. The discussion is saved for everyone 
else to see.
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Wikis and Open Courseware: Wikis' Version Control

We've clicked the history of the page. Now the great think about 
wikipedia, and this is the thing that makes it work, when everyone 
makes an edit is saved next to the previous version. So every time an 
edit is saved, a record is kept. So if anytime someone comes in and 
just deletes all of the content, then anyone can come into the history 
of the page, and find the version when all the content was available 
and in good nick, and revert back to that quite easily. 

That's the crux. Its easier to revert back to a good version than it is 
to come in and vandalise. 
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Wikis and Open Courseware: Wikiversity

We've gone away from Wikipedia now, that's basically how a wiki 
works. Now we're looking at a new initiative called Wikiversity. Its 
quite incredible. Basically anyone can come in and create a 
university course using the tools of a wiki – collaborative writing 
online.

While a lot of the content on this initiative so far is incomplete, it is 
rapidly building, and gaining quite a bit of attention.

This is were my idea of the wikis as open courseware – well its not 
my idea at all, just looking at the Massachusetts Institute of 
Technology's idea of open courseware, and then looking at the 
technology that is enabled through wikis, we can see that MIT isn't 
perhaps that open. Their content may be free, but all of their 
branding and marketing and all that sort of stuff is implicit in that 
kind of free courseware. The users aren't really able to get in there 
and rewrite the content to suite them a bit better.

Where if the course is on a wiki for anyone to either take the content 
out, or even edit it on location.
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Wikis and Open Courseware: BlendedLearning Wiki

So Wikiversity was the seed again, on top of the MIT Open 
Courseware. My friends, colleagues and I use a service called 
wikispaces.org to give this wiki editing a bit of a run. We wanted to 
develop up a course called Blended Learning which would be 
resources for teachers and learners to get their headaround how 
technology affects teaching and learning. And we're continuosly 
developing this as a resource. The great thing is the ability to edit it 
quickly means that it is very easy to keep this resource up to date 
once it starts to fill out.

So thats our Blended Learning, the URL for that is 
blendedlearning.wikispaces.org and you can have a little bit of a 
look at that course.
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Wikis and Open Courseware: Editing in Wikispaces

Looking at wikispaces it shows the edit view. This is what I was 
talking about before on Wikipedia. Wikispaces is a bit better in that 
you don't have to look at the code side of the wikitext – even though 
it simple, you can look at what they call a WYSIWYG editor – What 
You See Is What You Get is what WYSIWYG stands for. If you're 
familiar with a word processor then you'll quickly find your way 
around editing the wiki content on wikispaces.  

You can still edit it in the wikitext version by the way..
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Wikis and Open Courseware: Editing in Wikispaces

Here it is in the wikitext code view. That's the Blended Learning 
content.
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Wikis and Open Courseware: Discussing Wikispaces

Here's how the history is laid out – sorry this is the discussion – 
wikispaces also has a discussion board around each page created. A 
little thumbnail image next to each user in the threads. 
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Wikis and Open Courseware: More Options

In wikispaces, up with the 'edit this page button' and 'discussion' 
button, there is a 'more options' button and that brings up the 'history' 
and 'load image' things like RSS feeds and things like that. When 
you click those 'more options' a screen grab thumbnail loads up as 
well enticing you to look at the history of the page. 
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Wikis and Open Courseware: Page History

So I have looked at the history of the page, and the great thing 
about wikispaces is that it creates little screen grab thumbnails for 
version that there was. There's a comment that the editor has left, 
and then a link where you can view each version.
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Wikis and Open Courseware: Signing in Wikispaces

What we're going to do now is sign into wikispaces. So I've just gone 
to wikispaces.org and clicked 'sign in' or 'create new account' and 
create and account like you do on most things, its quite easy. So now 
that I've signed in, any edits I do will be registered as being by me. 
You can go in there as a guest and make edits anonymously, just 
your computer's IP address will show, but obviously its good to let 
your name be shown for any contributions you may have made.  
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Wikis and Open Courseware: Signing in Wikispaces

So I've signed in now and the only thing that tells me that I've signed 
in is up in the right hand corner of the screen, instead of saying guest 
it says my name – Leigh Blackall. And we are back onto the Blended 
Learning page.
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Wikis and Open Courseware: Wikispaces Special

On the left hand column, when you log in there are more options 
available to you as a member of wikispaces. One of them is create 
new space, create new page, things like that. Also there's 'special 
pages'. I've clicked 'special pages' and as an owner of a wikispace 
you have quite a few options to edit the look of the site. As a non-
owner you have a few options there as well.

One of the options worth noting there is to download a backup 
version of the wikispace that you're creating, as a zip file. Its a 
pretty important feature to look at. 
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Wikis and Open Courseware: Edit Wiki Space

I've clicked in the 'special pages' option, and into 'edit space'. In the 
'edit space' we can change the name of the space, ours is Blended 
Learning, and the description, and there's a colour field where we 
can change the background colour of the website. Down the bottom, 
you can't quite see in the screen grab in this presentation, there is an 
option to upload a logo to the top left corner of the website, which 
you can see in the Blended Learning. Otherwise you just get the 
default wikispaces logo.
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Wikis and Open Courseware: Wikispaces Help

We're back out into the wikispaces page and looking at their help. 
Just so you know that they have a comprehensive but brief and easy 
to understand help page to get yourself around wikispaces.  
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Wikis and Open Courseware: NTIS to the Wiki

We've jumped out of wikispaces and the concept of wikis, and we're 
looking at the (Australian) National Training Information Service. 

What my idea is that I presented to a TAFE Outreach group just 
recently, was the idea of developing training courses in wikis.

So we could all collaborate on the wiki to develop the courses and 
make them available for free to be a truly open courseware 
initiative.  

The NTIS has quite a bit of information on its website around the 
National Training Framework. The Australian framework works 
around competency based training, and those competencies are 
grouped around training packages.  So you might look at 
Information Technology as the training package and that is made up 
of quite a big list and range of competencies needed to attain the 
recognition and certification for Information Technology.  
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Wikis and Open Courseware: Wiki Courses
In wikispaces, just to initiate the concept, I've created a space called 
“Pay It Forward Learning”. Pay it forward was a suggestion for a 
name by someone in the audience who I made the presentation 
about wiki courses to. They thought the concept within (which I'll talk 
about a little later) was familiar to them in the story called Pay It 
Forward – a movie, and a book, I can't remember the name of the 
book...  an interesting movie where a young boy's given an 
assignment where he must think of something to change the world 
and do it. What he does is he must help 3 people in a pretty 
profound way and the requirement is instead of them paying him 
back, they must go out each and help 3 people themselves. In other 
words paying the favour forward. Pretty quickly, the number of 
people doing good things for each other increases. 

So that's the concept of pay it forward. The concept behind the 
wikicourse in Pay It Forward Learning wikispace was to take a 
National Training Framework training package such as Information 
Technology, literally copy across all the competencies, list the 
competencies down in a wikispace, and then ask professionals and 
educators to come in and design assignments requiring them to 
create learning resources on that particular competency. 

So it may be in 'Using Email' that a couple of links are provided to 
teach yourself how to use email, what it all is and stuff, but the 
assignment is to create an MP3, or a word document, or a movie... 
whatever, that explains about using email. The next student that 
comes along can use that resource. 

Obviously, not every student's resource is going to be of the quality 
that we can use, but imagine 10 – 100 students going through a 
particular course, all we need is 1 in 10 students to create a pretty 
good resource that will feed back into the wiki.
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Wikis and Open Courseware: Wiki Courses

Looking at that in a bit of detail, what we have is an example of 
that where I've taken one particular training competency out of the 
training package known as Information Technology, this competency 
is Using an Internet Browser and Email, I think the competency is 
actually termed “Send and Receive Information Over the Internet 
using browsers and email”.

And so what I've done is pasted those down into the wiki and in the 
future what I hope to be doing is getting a couple of assignments 
and ideas listed in there with a few links and resources for some 
students to go out and teach themselves... 

So that's the idea of open courseware through a wiki, thanks for 
joining me and I really look forward to your feedback. 

By the way the slides and audio are all licensed to the Creative 
Commons Attribution License which just means you can use it in any 
way shape or form you like, you can make money from it, you can 
do anything you like with it, as long as you attribute or give credit to 
me the original author. 

Thanks for coming, bye bye. 


