T gecall 2NN
el ol 5 8 adatll Aalall A 54l
ZALL yglad g meead! dobati3yla¥

" el Guyuil] 35l e " B Lol ol (pu yuts Srel| Gyl y Sualh ealanlt Zalalf Lewcusdf )3

el | Al
kel | Ayl

(AL 5 Rt )

. JCOMPLIES | WiTH FORS

TS

ool ol ) @alatl] Ealall s pall s sien Bsiond] s

2VEY0 :\:dji P



ulal| Al el
Aadde A5 A cwlant | il

Aadde

tdang 441M3<\JT‘_,.\£3M 40.&49&,.53‘2044‘_,.\.:‘.534.‘.«.”3 SMU 404:-34:“ da]|

Ae 550l Lyl Lbe gl jalsall Jalil agh! caoyuitly Grall @alatl] Loladl fuacugd] s

Sl sl im alaia¥l 1 Sl cJandl Boe 2 53501 dpiglly Lually Rual CSlagll Jid

03554 e L15 asing Jaleaia plog slagl 50 Llazma 2 ot (1 (ol 1308 5303 ) (e 5upgoad|

e Juatd (Gpall auiil) ilme 133 2 Lo 1 peias¥) ol o Olar¥ly olally pleall el 353 le
Lue Lo Zoozil] Joudl Calual JJLas 4l

Tooiil] L gl coylmill e 3475 Ll ssbas ralill ushaiy euecatd Zalall 5,031 culas 3,
ailiniass Bleny Joall Gouw cilillaie ol Bas Luale codlial 385 Lyl galpdl <Ly 2
syl S @2 Libogll Tigll sulall sluel poydie 2 sskaddl oda cdicd by cdilillaie il
B S5 Lpamiasd ol Jugmis Gl Lol 2 pulall seiad 3] L yoill el ol 2 Ll
il leatl gBlsll e Lalall G550 (38155 Coimms gl caytilly iall alail] dalall Lesaslly el
T upS malingd Alelsmie 3ylan Llell 2 olalll ola ) ¢ Joall Boe cilillaie 4,
ol @ildbaie 3as3 2 diadly ,ienly  Jaall Bacas Bluatl]

TR v IE=—1}N{ " el Oles "@A\_}ﬁ g—.’)x‘l* " P N | U " ooyt Loas>tl ol Joliag
ez \.lrl Loy )l oledss! e Jolid g cile g g gl

)'.c. 4:U‘ O J.At’ :\_t*.uddft.” :LH.EJ-J‘ PRV ci‘:h.).:\ u;\_t tm:' gmj GALLU ).1*9.]433 ﬁ:uuafd dalall 3)‘.8:2‘}
cagaaill e gl daciie gl (LM &y g pall alhlell JuoT 2. ydlie Jsadn @eud OF J2g
bl ol wlunss] Ldace SEEX ! d\&_&iﬁ‘j ol ety DlaieYhg

Cazme gaans 43l ol yug dumy W Lgie coouiieally Waslae) Sle caeSlall 3ag of Jla alily
eled|

C—AL/-“)_\J.’a:'j (Qzuual‘ dalall 3)‘)22”



wulal| duy el
X AL 5 A cwlant | il

//——

.

A
¢ i | (0 pLad) Al

Cola tya lazmleg IV Coralondl sl Dlis didusny @8 yall Cyuill Glass| ) dudsl Caugs
el il sliall

b dpdad Ly Ll pad

J\:u_‘bu.n.w:i LﬂjT dalss g_.:.u\a_” ;‘PT LLJ.LA: %uazéu.\.c M‘a_x.&%dw‘ «J)_ﬁ:ﬁ
LALAN Jie ceealodly Zamll] 3562 Y1 Bleos udes Lle Cayay Gl ¢ malyd] Blos ] 2LVl

¢ o i ALY B Gl

b IS deype Loyl Las VT2 Lasdl ol &lhlga Gle o yuidl @
s V12 JUac ¥l jage & galp s J oVl 505l
Lo V12 ol Vg il pmlall e Hlgadl Dles ¢ LS 50 ol
bas Y2 Leilun g Jlac ¥ Calines) : LS 5a ol
o)t 2 Joamdl AV Cecaldl s Zagl )31 50 o1
a2 Ghgall Cayaill sigaT s Lasaldl sus !
s 12 icall yslad slael s Lasled! sas gl
las Yo 2 Jac ¥l javedal Gabail Jelidl s Zaladl sas !
as V1 2 lasllall s ialilf 5 o

Lo V1 2 LaLA s el sas !



L3 uat] 2L AT
el oyl g il adatll Aalall a gall
. 2o 5 (Al

ZLL ysladg meead! dolati3yla¥!

Cecald) Bles

<

X
‘i')
X

z|



¥ Bl wulal| duly (LT
JUas ! paukdl el AL 5 A cwlant | Al

//——

JUas™ | yauhdd) zal i 1 (o9 ¥ 1 3k g

: 5o ol alalf Bual
JUac¥1 Gams mal s Gl (3 dygpall bLaa Y el ial Lo 1533 o yuill (a0
i byl

WAIPCS {JEINTY {
el eyl Sy slac] Eayas le 15al3 yaill ygay of O

CEas Vs Buogd| ALY adell | Sl



oub> i Quolad &
¥ gl kel | Ay el
JUas ! paukdl el AL 5 A cwlant | Al

//——

Juas ¥ yaukdd 7ol

plaes g9y ¢ Lgadloly conladl 2 Jllne VI Calines Lo Lo sl el veles
Foo ¢ a2 et 03 Al daladl Jlae Y1 a3 Lralal gl po Lo dpnz il eslenl!
Y — el 10 2 Lias ye sl ( POST ) Jaaiatl Dlog wie 31001 5L Y mali

§ s e
Cyber Media’s ) fis Lolil malyd! (oo de sazme ling ¢ galydl oia Jio Judil) dedail (e
. ( Symantec’s Norton Utilities ) xaliy ( First Aid

i ol ! pludhiuls JUas ¥ GLES|

.;Liﬁ&&j&?%\.glu.w“' 55 '@*346}7\3\_&@?‘,&@”.“& \_1\_“@7 }@J@J’“‘\.\é Gia

: il | ! 31 ¢ 1951
 LgSlaT el llisg Cliall oy 31l 3ol oz gal o O
bl e e 0B L ygoty i1y Jub | Lalaily geal sl Gamdl sl O
ooy Llhel ol anesy malyudl oya gy idl s Ao lsns,Ealill jamb elli &y ngy O
g o Ll bl
im Al y g saiadll Cyls e gy gl #1551 (i pa L il miaiill malyudl O
g Ao Ll el sl o Lgas 39,5 Lo Lile s ¢ D139 ALLEH <l 50 35eaTs




EIL wulal| duly el
JUas ! paukdl el AL 5 A et | Wla

//
t ARl 19 Dol 7l ! ol JUko
29 VT JUac ¥ #olio| Lo audiy JUae ¥l pawe i a g8l Al melyd! Y (o500 agdin
- IS dilggud g AaSl 1 ailileneY malipd! laa Uynat uaty TuneUp Utilities 2003 gl
O dae Lgiod moud Lgie Lagls g S cdsy C2illhg e (e (552 LAl (e 3 )lue raliyd]
Faalall el M Jadidl e s Leia S Jgliiig cduc yall algl

Customize & Analyze .)
rolaglall Coo ey 2 lll oo (e it Jiadall allss Juldg paasi Slaa

s

__, TuneUp
) Utilities® 2003 ~» RescueCenter % UpdateWizard Y~

Customize & Analyze

&CUStl}miZE
Analyze
s = 9 g'ci‘s TuneUp SystemControl
’.:'-..:r. = | o Lets you control the look and feel of the Windows interface
Repdir
o Optimize B ; TunelUp Icon Engineer
[mprove f Changes nearly allWindows icons
AU SAE, 'ﬂﬁ TuneUp StartUp Manager
—Lontral d Controls what programs are started with Windows
4 File recovery i .
JunEdaeatatl ) E/\_ TuneUp System Information
Jestructian ! !

Provides comprehensive infarmation on your computer

TuneUp Softwars
| 4

Clean up & Repair .Y
Oniaga L 7yais oo s Jaallh oy (pDloly cagdals iaey
@lile T yan g ol mews Jors a3 g TuneUp DiskCleaner Jg¥1 degl! o a3 O
Sligizma 5T LBje cilals o7 5,500 clals o7 Ledly] @i Al alydl (el LGy 5T Bagde
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e Lils 5o Ladssll oit clile dinl e U yglhy Le JoTy ccabliall oo lam sl @l ydue

(V) 02y 5)pall Cadaiilly pamall dlea Lgeliad| cligaes Al ol ,3Y
.



RIS kel | Ay ]
JUas ! paukdl el AL B Ral bl | Wil

TuneUp
_) Utilities® 2003 <% RescueCenter ¥ UpdateWizard

p, Custornize | _Clean up & Repair
= Analyze y
[ e = —n TuneUp DiskCleaner

Clean up \ “"%ﬁ ; _ _

& Removes junk data fram your hard disks snd recavers disk space
Re air

‘;-1 Dptimize En =52 TunelUp RegistryCleaner

' ~Improve. 4 Removes invalid ertries and references in your system

== =

o Administer

By |

B £ = 3 ¥
~Control. 4

£
p, hile recovery.
“A Destruction

Tunelp Software
. = A

*% TuneUp DiskCleaner =100

Welcome to TuneUp DiskCleaner

TuneUp DiskCleaner helps vou clean up wour disk drives, The files selected For
deletion can be backed up in compressed Format and restored at any time with a
special utility called TuneUp RescueCenter,

‘fou can free up extra space by uninstalling Windows components and programs.

Flease select the disk drives vou wish to scan From the Following list and click on Mext
when you have finished selecting vour drives,

Disk Drive:
Marme Tokal size | Free space
O 7.0 00 Less(an
M= o poanic:) 190385 ME 12559 ME
H=r1=kirarToz (D) 19040 MB 17344 MB

= Back I Mexk = I Cancel Help
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t Tunelp DizkCleaner — o=l
search all disks
Please wait until TuneUp DiskZleaner finishes analyzing the selected disks,
Disks | Status |
<= wsdmmod | e ST Finished
+ =ADISK1PARTOZ (D:) Finished

Analysis completed.,

Click on Mext ta display all Files Found.

I Mext = I

= Back Cancel I Help I

t Tunelp DizkCleaner ;IEIEI

(i) 0-Byte files

Please select the categories wou would like to clean and then click Mesxt
ko beqin the cleaning process.

D'Bwﬁe files ;Inndt Ihnilddany data, and If wou enable the Backup with RescueCenter option on the left {F
WLl E:I 1908 (G=iS=ak available), the files in that category can be restored with Tunelp
Click an show details ko specify which RescueCenter at any kime.
files should be deleted manually.
Cateqgaries:
Chjects I Files I Space used I
I
= y
[+ Backup with RescueCenter 1+ Backup files &3 LocieliL
[ 1nternst Cache 25 0,20 ME
Drives: ¥ Log files 26 1.22 MB
Hame | Used | .2 recyele bin 73 50,03 ME
(= I T S| 1.31 MB *-’_:iSecured lost cluster 1 0.01 MB
=IDISKIPARTOZ (D) 0.04 ME ,,: Temporary Files 555 450,37 ME
=¥ Temporary help files 26 0,34 ME
Selected: a04 533,79 ME
< Back. I Mext = I Cancel Help
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Welcome to TuneUp RegistryCleaner

‘¥ou can use this program to clean Windows of all the debris left over from
install and uninstall processes and From wark with other programs.

All changes ko vour system are being logged and can be undone at anw
tire with the RescueCenter,

Please select the desired action:

The reqistry and the configuration files will be scanned For
errars,

™ Choose tesks

Lets you select the categories you wank Tunelp
RegistryClzaner ko check.

= Back I Mext = I Cancel | Help |
. )‘ .... m NS
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Scanning your system

Please wait until the analvsis is completed.

Area | Skatus |:|
<“¢”°’E|Rnalgistr3.r': Fonks Finished
J@Registrv: Help files Finished
@JﬂRegistry: Skartup Finished
@(%Registry: Application paths Finished
J@Registrv: Software removwal Finished
@JhRegistrv: Sounds Finished
C?({“ Registry: Histories Finished
Q’f@ Syskem files: Shortouts Finished

-

The search for errors has been completed. Please click on Show errors,

= Back Show errors Cancel | Help |

J File Edit Cleaning Wiew Help

L@./.A‘buy.ial J}] LA)M};-UQ&S“DMZ\J_&JAL,JL &Ua:'(c:\ (@]

=& %]

J Qu O |gstartclean|ng \‘%Check H_!:.)Dstaﬂs ‘ ﬁReglstryEdltor 33 RescueCenter

Cateqgaries

& Activet and COM

fﬂ Shared files

ﬁ Fants

@ Help files

ﬂ Startup

% Application paths
(L5 Software removal
” Sounds

4 Histories

&) Shortcuts

= Analysis completed

The analysis of your system has been completed. & total of 299 problems was found. Click on Start cleaning to correct
them automatically, You can also click on the blue title to call up a list of problems and specify how to proceed manually,

= Start cleaning

B Summary

e BB

File types: 23 problems
Some file types refer to programs that are no longer available, This can lead, for example, to error messages when double
clicking the files,

Activex and COM: 120 problems
Active®/COM objects were found based on libraries which are not on your system anymore, The orphan classes can be
deleted.

Shared files: 18 problems
The registry contains references to files used by applications that are not present in the system anymore,

Help files: 10 problems
The registry lists help files that are not available in the systermn anymore, These entries can be removed safely,

Application paths: 4 problems
The registry contains invalid application path information. This information should be deleted.

Software removal: 18 prohlems
Some of the programs listed under Software in the Control Panel do not have an uninstall program. The corresponding entries
can be removed.

Histories: 34 problems
Some entries in the history of default dialogs refer to files that aren't available anymore and can be deleted.

Shortcuts: 12 problems

& ©

Some shortcuts in your system refer to unawvailable targets.

239 problems found All problems selected for cleaning

Optimize & Improve : .V

g el 5,0l g e 2 atsig Tune Up MemOptimizer a9 J oVl icglla O
Cllatl e shala muat oo LalRIL Jeadd Lgia pssY) 0l
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TuneUp
Utilities® 2003

G «% RescueCenter ¥ UpdateWizard Y~

i . Customize Optimize & Improve

= 4 TuneUp MemOptimizer
Monitors and optimizes free memory in the background

‘ &Dptlmlze @ TuneUp System Optimizer

Improve Checks your system for settings that might be slowing it doswen

Administer

Control

pstruction

Tunelp Software
|

.3)):-.“ Bﬁ‘ﬂ‘ﬁmq\_ﬁ@m‘ 3)3.44.”3 (o]

—5 TuneUp MemOptimizer - |EI|1|

Manual Optimization | Prograrm Options |

Physical Memory Usage Graph:

Free physical memory: 354 ME  (B9%)
Free space in page file: 1,353 MB  (91%)

J Autadptimize is active and is monitoring your memary.

Current AutoOptimize settings:
= Automatic optimization at: SOMB (17%)
= Memory to be freed: 140 MB  {30%)

Change settings

ITI Cancel | Help |
'ﬁu&udﬁw\a\ﬁhdﬂjub‘,\c‘ﬁ‘oMM@L .,Lc.\.uu JaLu)\d.a.uY‘& o

( change settings) .ozl sud Loleall 28,0l Ha55 o Lo \_194:, Q\.}U.c.:g\ e e
alladtl qulaty i oty TuneUp System Optimizer L5631 Zegll JI 0¥ Jas O
Alaill @lale ol



EI g ulat | Al by

JUas ¥ yaudkdl el p AL B Ral cwlal| Dla

TunelUp

System Optimizer

General Welcome
to Tunelp System Optinizer

@ Start Page
8 Quick Maintenance
) Syskem Advisar

This program provides quick and easy manner mainkenance of wour
computer, You will work more efficently thanks to the easy system
optimization routines and the acceleration of vour Inkernet connection,

all changes can be undone with the Tunellp RescueCenter at any time,

Wizards
Select a task:

’ Internet Optirnizakion

. Carryout a Quick Mainkenance session ba clean up wour
ﬁl Syskem Optimization Q

reqistry and hard disk

7y Analyze the computer with the Syskemn Advisor to receive
‘1} hardware and saftware suggestions

With the Internet optimization Wizard, wou can speed up
9 vaur surfing and downloading aof files

g‘ Adapt your computer's configuration bo vour needs with
the System Optimizer

|

d.U.J.&j ‘w&iﬁm?u}ﬁﬁw\%d&m o g S S_Al.l” 3)3441‘ j]a..o‘ (0]
]):ojj uls)LJ:u.ﬁ.” Z:»j.bu.n Rr=wi] Lgla.‘.ub (3392084 :&.A\?.” olald U i eslalll
L s Y B85 alale 67 e gl

l=‘| TunelUp System O _l_l- DEI

em Optimizer el Task Scheduler @ Help

*2* Rescuelenter active

Quick Maintenance

@ Start Page

5 Quick Maintenance « Checking registry 117 Problems
= Searches For invalid references in the registry, found
J System Advisor

« Checking applications 182 Problems

Searches For missing files needed by the found

Wizards applications.

& Checking the registry structure Mo
& Internet Optimization Checks the inkeqrity of the registey bo identify problems

é‘ System Optimization skruckural errors,

« Searches for temporary files 91 MB
Browses wour disks For bemparary Files which may recoverable
be safely remaoved.

(@ —

Click on Fix Problems ko continue,

Fix Problems |

*2% RescueCenter active
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. ( Fix Problems ) jLai Lle dazcatl

&) TuneUp System O ptimizer = o] =]

% TunelUp
'Z= System Optimizer

General QuiCK Maintenance

@ Start Page

# Quick Maintenance «#" Checking registry Problems
- Searches For invealid references in the registry, resolved
W System Advisor

«#" Checking applications Problems

Searches For rissing files needed by the resolved

Wizards applications,

«" Checking the registry structure No
&P Inkernet Optimization Checks the integrity of the registry bo idenkify problems

y Syskem Optimization structural errors,

<" Searches for temporary files 91 MB
Browses your disks For kemparary Files which may recovered

be safely remaoved.

('gl—

The problems Found were fixed successFully.

| Einish i

*=? FescusCenter active

231 U el e g slead! Jults agi aladll L slesd |y RAEN Zadagll O

. 3)5‘..,\.” U.A)..@).féi
=101 |

TuneUp
System Optimizer

Genetal System Advisor

offers useful configuration suggestions
@ Start Page

& Quick Maintenance
J System Advisor

The System Advisor analyses the computer's hardware and software
configuration, giving useful suggestions on how ta optimize the swstem.

Click on Examine system to start the analysis.
Wizards

a Inkernet Opkimization
ﬁl Syskern Optimization

Examine Syskem

*=28 FescueCenter active

Administer & Control : .¢
Tune Up Process Leis Jo¥l ey calillsg &5 (e (y55ag < @Samilly 3,10Y]

-V
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el

::5‘ TuneUp 33
) Utilities® 2003 <3 RescueCenter ¥ UpdateWizard ¥~

IAdminister & Control

m TuneUp Process Manager

Allowys you to manage currently running programs

22 TuneUp Registry Editor
Helps you edit and search the registry

=t TuneUp Uninstall Manager
Control & Uninstalls programs you don't need anymore

Tunelp Software
A

Cales iguds a9 Jumwall ilals o y>3 a3 Tune Up Registry Editor isll iads sl La
D albai Gl Jemaddl 5 )0
o2y Loyl e malydl U5k ialaie o Tune Up Uninstaller Manager 5,591 2 o1l
il Lo limg all Cilla gl ool (ye ooliaslall Gliaadaglly o Lgils sy Zaglsll
5. File recovery & Destruction :

Lgads| of culall! alai)
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TuneUp

. ﬁ Utilities® 2003 ~» RescueCenter % UpdateWizard

o Customize Y _File recovery & Destruction
S Analyze y
— 5 TuneUp Shredder
o Cleanup ) o P .
N et | = Deletes files securely, ensuring that they cannot be recovered later
~Repair A :
5 Optimize 2 3 TuneUp Undelete
’-3 Improve ,—’l . Recovers files that have been deleted from the Recycle Bin
e
. Administer
B 45 = 3 |
~~Control 4
o File recovery
Destruction
Tunelp Software
\ = 7
F_. TunelUp Uninztall Manager - |EI|5|

| Ele Edit Mizw  Help

- q G q .
J 73 Uninstall ‘ \.%Search XRemove @Propernes | '\.I'IEWS -

Q"{ &dobe Acrobak 5.0
<+ adabe Phatoshop 7.0.1 ME

) </ adobe Premisre 6.0

Ba Uninstall software < BTI Multimedia Center

X Remove enry < BTI Teletext

@ Modify properties <" ATI Windaws 2000 Display Driver

< Corel Graphics Suite 11

< DA0 3

qf dEpoweralMP Music Converker

Adobe Acrobat 5.0  EAGLE 4.11

o hp print screen utility

Installed on: Unknown 2% InstallShield Uninstall Information -
<+ Maotorala SMSE Madem uninstall
2" Prassi PrimocD Plus 2.0 {English)
o QuickChange

2 Reallukebox 1.0

< Realone Player

o Setup Fackary 6.0,0.3 RETAIL

Details

Size: Unknown

Command line: |C:'|,WINNT'|,ISUNINST.EXE -F"C:\Program FileshCommon FilesiadobelAcrobat 5. 00MTYUNINsE. isu” -c"C:\Program Files),

|28 entries (1 bad) [%2# RescusCerter active 2

i e e yoig Lgalis 3w ol wlalll pla il agas Tune Up Undelete iadssti O
o=t Final Data s amsill malyd! (i LI adsiod Lss Ladsgll olay cclagisll
oy zlisd I maliyd! (e g

-\Y .o
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Welcome to TunelUp Undelete

With TuneUp Undelete vou can restore deleted Files after wou hawve cleared
them out of the recycle bin,

Select the drives wou want to scan For deleted files,

Drives to be scanned:

Fl= . slzoll Loysifc:)
Fl=arC1sk1ParTozZ (D:)

Click on Mext to set the search criteria.

= Back I Mext = I Cancel | Help |

TuneUp Undelete =100 =l
Search result - deleted Files
To restore Files, mark all the Files wou want ko restore and then click on Found: 343
the button Restore. Restored: a
Mame | Criginal path | Size | Type | Modified on | _ondi. .. |i|
s ed st 0k [ C\Documents and Setti. .. 438 B Lol 01.03.04 ... Good
¥ Ledadl Gsmgllnk [ Cr\Documents and Setti. .. G52 B  jLecsl 20.06.04 ... Good
Forcwlr dendnk [ C\Documents and Setti. . SE9E  Lexsl 20.06.04 ... Good
i %P Ik [Z1 c:\Documents and Setti. .. F40E  jLassl 25.06.04 ... Good
[#] Lams moliy 25 dnk C0 CH\Documents and Seti. .. FIBE  jLassl 30.06.04 ... Good
dondalllnk 1 ci\mocuments and Setti, . FETE  aleas 27.06.04 ... wGood
@DDDDDDDI .reg [ c:\Documents and Setti. .. 69 KE  owlEa) ... 01,0704 ... iGood
indes.ini [C1 cripocuments and Setti. .. TKE  olalscl... 01.07.04 ... Good
[38] ~#3019 g 531, (O CiDocuments and Setti. .. EF0E  jLecsl 23.02.04 ... Good =y
revplay . il LME [Z1 cripocuments and Setti. . 45 B Laxsl 12.02.04 ... Good ~|
| — T
Restore... I
= Back I [exk = I Cancel | Help |

(g Ul Ll 51 GOOd Lgalal gy Ally Lgule Hgiall & all ilallly culaladl sue das¥ O
. Restore saslain¥ 5y selay e dl ddae (4o L@l aang

Sle JEmdn gl e 3 Gl slalll (e palnilly apa3 Tune Up Shredder aaldsgll O
DL 5 geall Hail L Leadlsl @i clalll oY 3 of da b oL Lee byl e ¥ Eom
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Welcome to TuneUp shredder

You can use TuneUp Shredder to delete your Files and Folders securely.
Because your most recently deleted files can be recoverd even after wou
empty wour Recycle Bin in order to obtain information on wour Inkernet
surfing habits and the lakest documents that vou created.

Tunelp Shredder uses a method developed by the IS Department of

Defense (Dol 5220,2-M). To find out more about secure deletion and
the protection of wvour privacy, click here,

What would wou like to delete?

|-_|3_'| {¥ Files

IC7) ¢ Falder

= Back

Cancel | Help |

confudad gl cmlall yantl ol jol o o Lals calizes o ylewe 351 ddeatl T dasds O

Of Ll (e de gazme 39y ie JundY| (e (ou JEmiun Lgialin] @i o ¥ Clbay culallla
A hds dadsl @ ey elan Jmdn Ll @

=y

Which files would you like to delete?

Tunelp Shredder deletes filenames, data and, if selected, the
assigned Free space For the Files listed below.

I+ Delete assigned free space

Click on "add" to select the Files wou want to delete, or drag and drop the
fFiles From Explorer.

|__|3 Eiles:

CHAPC-LEARMVEIFE OO, TN =
CHPC-LEARM\TER.DLL

CHAPC-LEARMYFEFFONE, For

ZHAPC-LEARMYourFont. Far

CHAPC-LEARMYHMMOCW  EXE

ZHAPC-LEARMYHC WDEMO  EXE LI

(ST B ALy ¢y Bl Lgia Jo¥1 Caliondl ol plis Lgud Ll oll yglat olls uay O
A e dasst @3 Baped) 1l eilidee sue JanVI2
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How do you want to delete the data?

—Deletion method

i Quick delete
Owverwrites the Files with a single character

f* Secure delete

Deletes Files in compliance with US Deparktment of Defense
requlation (Dol 5220, 22-M).

22 Repeat the delete operation: |1 j

< Back

il <y clialge de g Al Llee aEals Al w5 gl I 7lide das ol o aay O
slas) @iy FINISN Zliae dad oy o ey dleall s Ll Gl aeogs il el 5 glad Ladayg

@ TuneUp Shredder ;lglﬂ

Delete operation completed

= The delete operation was successfully completed.

< Back.

Cancel Help
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Tunelp SystemCon

~%F TuneUp
=2 SystemControl

YWiewing

& Animations & Effects

File Types

Folder Options

Ty Input Options
a Skark Menu
_—‘_—‘ Taskbar

Communicakion

"...3 Mebwork

g Internet Explorer
J Mail Frograms
"®, Frivacy

Administration

Effects I.ﬂ.nimation I Menu Appearance I Font Smookhing I

STy Y

AL RA

I Select the settings you want ta be used when displaving and using
user elements.,

Setkings:

¥isual Effects

|
Show color shading in the kitle bar
Show mouse pointer shadow

Usage

[ abways show underlined letters for kevboard navigation
Show booltips on kitle bar buttons
[ Show wWindows wersion on deskbop

Description

when you move a window with the mouse or keyboard the whole
window and its contents are displayved instead of just the outline.

Restore Defaults Best Performance I Best Appearance |

Q]
bt | Wlea

Ok I Cancel |

AEply

& TuneUp Icon Engineer

Cliga¥l syl g, Yl daasd!

g Stystem Icons ||E'_)' Drives and Folders I 3\ Appearance I ] Repair I

Zakegories

=101

| Change Icon...

Resel

[ LA T
J Sl Defaulk Ieon

Recycle Bin [empty]

Fecycle Bin [full]

ﬁ Icon Packages |

oK | Cancel | Apply | Help
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—iox

= Drives I @ /O Devices I ﬁ;‘, Comrunication | i System Devices

__________ ROVEW'E"“l W windaws I &x Display | e Memory I @ Performance
General
% Processor:  Intel{R) Pentium{R) 4 CPU 1,70GHz 1700 MHz
LZ Cache: 256 KB
= Memory; 511 MB (31%% used)
Mainboard:  Intel Corporation D3S0GE
Graphics
g Manitor: wormll e L dig oo
BE video card:  Al-In-Wonder 128 Pro Ultra AGP
:c;’.- Mode: 1024768 with 32 bit color depth
Input
"\_j Maouse: Microsaft PSJ2 Mause
“za Keyboard:  Standard 101/102-Key or Microsoft Natural P52
Kevboard
Drives | Tvpe | -~
LA SAMSUNG DVD-ROM SD-616F  gaaandl jalidbl OlSyen.,,
L ATAPT CD-RJRYW 24310 piiandl Lol 341 Gl
A TEAC CD-540E pianll pelyEUl alyxn,., T

Close |

ool 391 Ul o e

‘ Tunelp System Information o ] |
52 Owverview _I & windows I ﬂ\ Display I S Memory I 6 Petformance
“e= Drives I @ Ij)0 Devices I ﬂ_:-, Cormrnunication Wik System Devices
Drive Usage
IQ slozodl e ST ;I
Mame | Walue | -
B2 about the volume
e Device bvpe Hard disk.
Evalume name
= zerial number AGS0-Z675
File Swskem MTFS
& 10tal bytes 20,012,072,960 el 55
Eevtes used 6,751,477, 760 B Used: e
E'evtes free 13,260,595, 200 =
] Free: 12,35 6B (663
@File syskem
Compressed partition Mo 5
) ) —IDE Information
BFlIe COmpression Yes ; ’
) ) — Shows information about
Q Unicode File names Yes wour IDE drives
Q Long File names Ves
@Encryptinn supported Ves _I IDE Information... |
-
Close Help I

\V -
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‘ Tunelp System Information 0] =]
g ChEryism I W wiindows I ﬂ\ Display I S Memary I @ Petfarmance
e Drives @ IfC Devices | & Communication I Wil Systemn Devices

—Parks
Port | Type ||
~ use1 LUSE port .
~ usBz USE port
,#i COM A Serial part 165504 compati... ll
—Printer
Q 11Hak1l\hp deskjek 3500 series
23 aSLall MSFAR:
té hp deskjet 3500 series ISBOO1

—audio Devices

,wn# pagodl b o o w55 Wave In -
MCreative SoundFusiondtm) ¥5.5 Wave In
S+ # paged ki sayE ¥5.5 Warve Out
MCreative SoundFusionkm) 5.5 Wave Cuk
%Creative SoundFusion(tm) Extern ... Midi In
e ki e T AT s sy Dk e LT I TR ;I
Close I Help I

5,501 e clagles

i
< Drives I @ I/ O Devices I ﬂ_'__, Cammunicakion I wih Swstem Devices
D overview I & windows I Sk Display i g Memory I 9 Performance

[Memory Lsage Application | Twpe | Memory ... I il
[Fmstask.exe 37-Bit 2,004 KB
[Fregsve.exe 32-Eik g16 KB
[=ervices.exe 32-Eik 4,656 KB
@smSGhlpr.exe F2-Bit 1,596 KB
[Fsmss.exe SZ-Eit 44 KB
[FlspooLsy. exe 32-Eit 3,040 KB
astisvc.exe Sz2-hit 1,720 KB
[P svchast.exe 3Z2-Eit 2,585 KB
Tokal physical mermory: 511 ME Flsvehost.exe 32-Bit 7,744 KB
:Tokal Windows memory 1991 MEB ES’:-"S'IEITI process 32-Bit 212 KB
E_..‘ Tunellp Swsktem Informa... 32-EBik 11,483 KB
I Fres: 1674 ME £ TuneUp Utilities az-Eik 6,556 KB
I Used 218 ME EB) winlogon.exe 32-Eit 1,572 KB
2By winmgmt . exe 32-Eit 155 KB

[ selection: 2 MB M =i - Micrasaft word  32-Ei 1,976 KE |

=

Close Help
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wulal| duly el
AL 5 A cwlant | Al
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< Drives I & LiC Devices I ﬁ_'.'_, Cammunication I it System Devices I
'Q, Cveriew I o windows I jk Display I c;;;f&' [Mermory EDPEVFDFITIEI'ICE ........
Processor Lsage Hiskary
Kernel
Threads: 255
Processes: &7
Mutexes: 228
Open files: Sa0g

Phys. memory

—Pheysical Mermory:

—Page File

Total: 523,568 KB
Swskem: 43,612 KB (%)
Cache: 16,812 KB (3%
Cther: 93,264 KB {18%%:)
fvvailable: 369,550 KB (719%:)
Paging

Max, size: 1,515,540 KB

Used: 164,364 KB (11%)
Available: 1,351,176 KB {399%:)

Close I Help I

m_ TunelUp System Information =10l =

G Drives
Q e

Juiid allsd cilaglas (o ye

TTITIT

I & LD Devices I t_:_, Comrmmunicakion I it Swystemn Dewvices
& windows I s Display I e Mernory I 2 Performance

General

o windows: wiindowes 2000 - Professional {5.0.2195)

_<Y Start: 300062004 11:02:539 o

[é IE Version: 5.00, 29200000
License

&l User: aa

Companty': cc

Produck-I0: SZ2279-0EM-0000617-444973

Identification

@ Computer: ] bl
&l User: Adrninistr akor
|
Swstem Faolders. .. I | Ervvironment Yariables, .. I

Close I Help I
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EE ChvErism

W windows I §~. Cisplay I St Mernory I @ Performance

_ o i

e Drives D yoroevices | % Communication Wi System Devices
Processor
ManuFacturer:  Intel Corporation
Mame: Pentium 4
Codename: Willarmnetke (0,18 pm)
Frequency: 1700 MHz
L1 Cache: g kB
Lz Cache: 256 KB
Sacket: J4kZ
Processzor Detkails
BIOS
ManuFacturer:  Inkel Corp.
Date: 04022001
Wersion: GE35010A,.564.0053.P12.0104021715
Size: S12 KB

Close I Help
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. Tune-Up Utilities moliyd! £5a:0 e Lgapa 1ydh Hal
. Customize & Analyze sl .Y

. Tune Up System Information i, Ll sl ¥
.Overview sl @3 .t
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.Complete sl .Y
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Symantec Norton Antivirus 2004
McAfee Virus Scan

F- Secure Anti- Virus

Sophos Anti- Virus

Panda Software Antivirus Platinum
Trend Micro Pc-Cillin .
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Norton AntiVirus2004 «lugylall ixslena maliy (0,3
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Scan for viruses?

9

Pre-nstall 5 canner guides uzers to remove some infections befare instaling Morton Antivins,

whould you like to zcan for viruzes now?y

L=

;4,3.44.[4‘ Zzt.\.n.c %;J_‘.U :\.uz:s).” sl é“’"ﬁ%‘“‘ ™) 4)\.@:'..” g 1) 65.3:1.“ 4 ( (“"") L.."u:'j

(Y )}J‘u.\L).EJ‘ Y
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;5 Nartan Anti¥irus Y++£ Professional Setup

, symantec.

Welcome to Norton AntiVirus ¥«
Professional Setup

Symantec stronagly recormends: that pow exit al
“Windows pragrams befare installing M ortan Ankhirs
¥++& Professional. IF any other programs are current
running, click Cancel to quit Setup, close the other
programs, ahd restart the ingtaller,

Click Mest to install Morton Antivius ¥+ & Professior

WARMIMG: Thiz programis protected by copyright |
and international treaties.

Unauthorized repraduction or distribution of this
program, or any portion of it, may result in severe civ
and criminal penaliie:, and will be prosecuted ta the
marimurm extent possible under [am.

Baci Mext = J[ Canc
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g Noron AntiVirus Y=+ £ Professional Setup

. License Agreement
v, You muzt accept the license below before yau install
1 s 4 Marton Antivinug T+ +& Profeszional.
SYMANTEC SOFTWARE LICENSE AGREEMENT oo
Norton AntiVirus Professional

IMPORTANT: PLEAZE READ THE TERLIE AND CONDITIONSE OF THIA LICEMZE
AGRFEMENT CAREFULLY BEFORE UEING THE BOFTWARE. B¥YMANTEC
CORPORATION ANDVOR ITE SUBSIDIARIES (“SVLIANTES™ [E WILLING TO
LICEMZE THE 30FTWARE TO ¥YOU AS THE INDIVIDUAL, THE COMPANY, OF THE
LEGAL EWTITY THAT WILL BE UTILIZING THE 30FTWARE (REFERENCED BEELOW
A3 VO OR “YOUR™) ONLY O THE CONDITION THAT YOU ACCEFT ALL OF
THE TEEME OF THIS LICENSE AGREEMENT. THIZ I3 A LEGAL AND
EWNFORCEABLE CONTRACT BETWEEN VOU AND BYMANTEC. EY OFENING THIS
PACKAGE, BREAKING THE 3EAL, CLICKING THE “ACCEPT” OR “VES” BUTTON
OR OTHERWISE INDICATING ABSENT ELECTRONICALLY, OR LOADING THE
SOFTWARE, ¥OU AGREE TO THE TERME AND CONDITIONE OF THIE
AGREEMENT. IF ¥YOU DO NOT AGREE TO THEZE TERME AMD CONDITIONS, .

%1 | aoceptthe License Agreement

1 | do ot accept the Licenss Aareement

< Back ” et = J[ Cancel

gl 2 sasdl Ll 2 Lglaia it Nextyinle galipdl dads glema jlasnl 1
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@ . Select the destination folder
[ Chooze where pau want to install Morkon Antivirug TeeE
4_/ Profezzional,

Thiz zetup prograrm will inztall Mortan Antdimz ¥+ £ Profeszsional in the folder
shotwn below. [f pow want torinstall Mortan Antiins ¥+ +£ Professionalin a difterent
folder, click Browse and select the folder you want to-uze.

Brestination Folder

2 \Froaram FileshM ortor Ankidins | Browse

< Back I[ et = ][ Cancel

Ul bt gl Next le daiis ! maliydl culall daasdl olema fe cloglakl 3sl,3 clie cllay .V
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@ = Ready to installiconfigure the application

To begin the installation, click Mext. To change the installation information,
click Back. Ta exit the inztallation, click Cancel

Mortor Antivinas ¥ « & Professional files will be installed b

C:AProgram FileshMorton sntiviras

-Shared Symantec filez will be nstallad bo:

CAProgram FileshSymantec

C:\Program Files\Common FileshSyrmaritec Shared

< Back ” Meut = J[ Cancel

&@J&LM‘&AD}J\MMS)}@‘ ol A
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Norton Anti¥irus Y++ £ Professional Setup

’ii" = Installation Progress

Components are being installed.

Ky HEEY LOCAL MaCHIMENSoftwarehClazzesiinte...
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;_5 Norton AntiVirus Y++& Professional Setup

@ Readme
: P Information about Marton Antiing ¥+ +£ Profezsional
L/ features.
A
Moo Antivirus - +£ for Windows G0 ME T+« 1P =
Copyright @ ¥+ +¥ Symantec Corporation. All rights reserved.
README . Tx=T AUGUST ¥ee¥
GEMERAL INFORMATION
This README. T+ T file covers compatibility information,
late-breaking news,-and uzage tips for Morton
Antiviniz. It is installed on your hard disk where
Moo Antivirus files are installed.
To view the Readme.txt file:
1. Uzing “Windows Explorer, navigate to the location
where pour Marton Antivinus fles are installed.
|f wau inztalled Marton Anthdinz to the default |
location, the files are i |

-ri-



AOLL B gl okt | At Zl
QLAY 9 Qlawg gl (0 Hogad | dla> AL B Al bl | Wil

/

M Norton AnfiVirus §++£& Professional Setup

, symantec. Norton AntiVirus 7- - ¢
Professional has been

successfully installed.

\ MHarton Antiius ¥+ + £ Professional iz how installed on
waur cornplter.

If wou are inzstalling from a CO, please remove it from vour
computer and click Finizh to complete the inztallation,

If pou have a supported version of MSM nstant
Mezsenger client installed or you decide to uparade ko a
later werzsion, a reboot iz required before MSH Instant
Mezzenger scanner will function,

¢Back || Finsh | renes
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&= Norton AntiVirus Professional

’Symantec..
NortonAntivi ru S_zooq

The world's most trusted antivirus solution

s Removes virdzes auiomatically

= Protects emall and instant messages

o Deferds against known and emerging threats
e Seciies and recovers important files

Click "Mext" to continue..

Jueidl sl Next Sl Sle dassl Y
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= Norton Antivirus Professional

What is activation?

v Wrelenmia Product Activation

* Online Howe weould you like to activate your product?

" Activate and register your product now. (Recommendead)
¥ Tasks

| & Setivate vour product now, buf Skip registration ]

™ Activate later:

¢ Summary

-va.
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(O iyl da s iasy (Activate your product now, but skip registration) sy
NEXT ,zil

m-n MNordon AntiVirus Professional

) . Wihat is Activation?
T e Activation
Y Online |
Activation reguires communication with the Symantec semver,
¥ Tasks

Please make sure your computer is connected to the Internet, then click Mext
to hegin activation.
¢ Summary

Back |I et || Activate Later

NEXT dais g Lglalod eyl Slanie cocad ol il M oita cp. ) ¢
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® Norton AntiVirus Prafessional

3 ¥ Wibat is Activation?
\ Welcniie Activation

f Online

b Activation requires communication with the Symantac server,

Internet Connection Required

Back || Mext || Activate Later

$y>15ya NEXT daiis| o 33lge daienly Lolalod iyl Sunte coud il Dlayl o2a g} 0

- €Y -



AOLL B gl okt | At Zl
QLAY 9 Qlawg gl (0 Hogad | dla> AL B Al bl | Wil

== Noon Antivirus Professional

] Wihat is Activation?
Y Welcome Connection Problem

We could not connectto the Symantec servers to completeyouractivation,
What do you wantto do?

t Online
¥ Tasks

" Retry activating rmy software.
¢ Summary 7 Chande rmy proxy settings,

@& iActivate my software by phone

=t Norton Anti¥irus Protessional

Wihatis Activation?

\ Weletiie Phone Activation
: 11 Belect yaur country and call the number provided.

* Online

-- Zhoose one -- ;I |

Phone Murmber Help

¥ Tasks

Y1 Be ready to provide the number below,

A B (54 D E F G H |

i Summary

1-.“---7\1 |'L‘|.‘li'|'| |T'\."|‘-"|£.'1 ]zwmr ‘n:zml |n-vm ]-ﬂru |awsr- IT

1 Enter the unlock code provided when yad call.
A B C D E E G b |
[ [em [vese [wc [tore [wee [Vor [ves [w]

Back || Med || Actvate Later

A



AOLL B gl

CILBIAS Y 9 Olawg Ll o0 Hlgant | dalo

//——

J:ML” ﬁj)d,\_ﬂaﬁu&_'«i‘_m :\&)_&.” Lt.UaZﬁjj :\le” o._\_bu_n (Y)Z\_“u\:J\ L;B.a.ﬂ %\V
(VI 5,280 2 535m sl UL 2 a3 w53« (LEmll) puns

ke | d

AL B A

.5 Norton Anti¥irus Professional

' Welcome

* Online

¥ Tasks

¢ Summary

Activation Complete

bt | Dla

Activation Successful

Thankyou far activating the product,

daiin | @ Lo Jue il

o

|

1 ACTIVATION SUCCESSFUL ilos, el ,glss oy u)A
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=t Noron Anti¥irus Professional

v WWalecie Post Install Tasks

I Run LiveUpdate

T Online Uzes yaur Internet connection to download the [atestvirus protection and
program updates.

¥ Tasks I Scan for viruses

Ferfarmes a full system scan of your computer.

¢ Summary I Schedule weekly scans of local hard drives

Schedules weekly virds scans to run every Friday night.

[ Enable Auto-Protect to scan inside of compressed files

Enablas real-time detection within compressed files,

| pack || mes |

& Norton Antivirus Professional
\ Welcome Summary
Post-Install Tasks
Y Online Fun LivelUpdate Unselected
Scan foryiruses Unselected
Schedule weekly scans Unselected
P Tasks: ] e O il e
Configuration Settings
3 Auto-Frotect on
¢ Summary Incoming Email Scanning On
Qutgaing Email Scanning On
Script Blocking On
Autormatic Livelpdate On

IFyouweould like to change your configuration seftings, click Finish below
and then open Morton Antivirus Professional. Click Options on the main
window when itopens.

| Back || Finish |

Mol dass @ i eylga Juadd ae ety da. V)
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Norton AntiVirus2004 Sislde| lawe
Norton AntiVirus2004 «lugylall ixslens maliy clilac] daciay @3 s oigllal| LLLYS
Py
Norton AntiVirus2004 «lugylall ixslens maliy o,d )

s < glazkd

el @ Tl 3 Gle Hail Gliy g palipdl Juidin @3 )

Norton Antivirus le ;a1 zelyd! Leild cpa .Y

Norton Antivirus2004 Professional zali,dl £5a)0 e a0 .Y
FU).AJ :\.q.uzt_;ﬁ).” 3..,\3\.1.” d.‘.’).@.!blu 3

s:‘: MNorton AntiYirus Professional

(,3. ) . : Help & o
Dursossn| ) oo 8 QEn,
[Norton Antivirus | System Status: Urgent Attention €

| #taius 40 | security Scanning Features

o Scanforviruses A Ento-Protect Cn

3 Baniis A Email Scanning n
A Script Blockin 57

4 Advanced Tools i ........... p ................ n Q ........................... n .......................
€3 Full System Scan Not complstad

Norton Antivirus Subscription

> €3 virus Definitions. RIRTIELE,
@ Renegwal Date SMfsefy £

@ Autamatic Livelpdate on Scan o [
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allaild maliydl HLost Al cnsd Status Lle ,350 .0

= Norton AntiVirus Professional

D Lweupgate | /) gptions |

[Norion Anivirus ] System Status: Urgent Attention €
Status 4|

Scanforviruses

Feports

Advanced Tools
Not completagy

9 ‘itus Definitions. npapess 5
@ Renewal Date SpeEnl g

) sutomatic LiveUpdate on 7 .:
, symantec. "“”""AntiVi[u § 2%

- €V
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CALL 33 pald

= Ao ¥ | ye Norton AntiVirus2004 Sudes

C«.})]l?‘).}c Norton AntiVirus2004 QL.ujﬁL&.” ialeas GAL')_’ C’_,e._&z"u ‘QB ngm‘ JaLfé.iJ!

1 fglaskt

saaldl Aef2 ss4o4ll Live Update le 33 &5« (Norton AntiVirus2004) geliyd! Jadin o2 )
A 3500 e 3 @ e e jandl e Loy

" | iveUpdate

Welcome to Livellpdate ,E}']'I'lﬂntﬁﬂ.

Thi fallowing Symantec products and components are installed on
oL CompLter:

i Cormmon Client Core
Livellpdate _ |
i Martan Antivins Professionsl [
_é] Marton &ntiirs Virus Defintions |
é ScrptBlocking

ﬁi Subscription Services [
o ' 3 |

Livellpdate uzes the Intermet to deliver your

Lpdates;

5

Click Mext to zee availlable updates.

| atedes | [ selewy | | e | aiw

Slead 3393 51l Lgzma |y psemnd Coutl] Lulaay aliall il 5L JLai¥! e 5 ysunll ol Ju

-fA -
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Livellpdate is searching for updates to the following Symantec
products and components: i

é%. Common Client Core & Liaits
é Livel)pdate. [
&1 Morton Antivins Professional = with &
&y Moton fetiins s Defivition I B
I
bl i .
| ~ | | for more

Cornecting to liveupdate symantecliveupdate. com .

(T

3 symantec.

" RNtIvirus >

Professinnal

Norton A

; ’ - ,-vﬁ \‘. ta;ﬂd 'tc:ompo'nérhts. If you do nat want tainstall an updats, uncheck:
giee A\ & lbem.
4 X °! g \ Fails
H ¥ &4 Narton Ghost
k2 |7f_é| Maorton Antivinus Professional eliow
#- [ 24 Common Client Core ar
for mare

Livellpdate has found updates to the fdllowing Symgnlec‘bmgjut:ts

£ Updates selected Tatal Gize: 10017.9 KB

@ |Update Subscription Services ‘
]

Click Next to download and install your updates:

[ Elodas ][,ﬁ\.;w;.} [ <ol i

3 symantec.

“TANTIVIruS >

Prafessinnal

- ¢4
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W ivelpdate

Livellpdate iz downloading Lpdates to the following Spmantec
products and components: '

| Praduct Status
| ,IQ, Commmon Client Core Done
,@, Martan Antivirus Professional Done
=y, Mortor Ghost 8705 KB
| ,é, Subscriplii:un Services Done

Motton Ghost (2886.0 KE of 37565 KE]

SN T T l
i Gelfing update & of & [ 51474 KB of 10017 9 KE)
[lIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII |

[ Glogday J | ol elay | sl ol
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Norton AntiVirus Professional

Livelpdate is instaling updates to the fallowing Symantec
products and componients:

F’rodqct Statuis Item Details
Comrion Client Core Installed

Norton AntiVirus 2004 Update i

L. ar & yellow

s marked with 3

(g led | |-
%) . i o
. Updating your Mortan Antivirus files. ar\?i:. 4

This operation may take a few minutes. : o
= & an item for more

ormation,

Al

-0\ .
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LLiwvellpdate

Thank: you far using Livellpdate, The follawing Symantec:
products and components are now up-to-date:

] éé A
- gf &1 Morton Ghost =
[ gé Mortan Antivirus Professional
- gf & Common Client Core

gé Symantec Shared Components

gé Symantec Security Response Submission Softwar—

of & Symantec Redirectar

gé Symantec Comman Driver. SymE vent v
< >

Livelpdate successhully downloaded and installed 2 update
IEI [2] for thiz product; Al available updates were selected,

Restart Required

] Some of the updates that were just installed require that you restart pour computer now. Please save all unsaved data
. and then press the 0K button to restart vour computer.

Bl

-oY._
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1 gl 5 O gl
allad! yamal Norton AntiVirus2004 afdiiu!
c by palall e plesd! el p alamioaly Colndl Jlga pamis @3 3 @ollall LILLY
+ dogdlal| Sga¥
. Norton AntiVirus2004 msli s gy conl> Sl O

3 el | O gdas

Ty} 528U 2 5353 541 Status e ,3 @3¢ (Norton AntiVirus2004) zaliyd! Juidin @ .\

Al Jalestl pamally aLall Scan Now e il o3 .Y

System Status: Urgent Attention €

Securify Scanninig Features | Full System Scan
e n It iz fecommernded
et s ikl et
A Email Scanning oin tulb system scan at
|_\_ .......................................................................................... Ieaﬁ CIHCE a WE-'Ek, tn
A Seript Blocking n Eraute thiat our
R T AT T T i T T T T AT | syvatem StEVErE-
@ Full System Scan Mat completad || free

| | More Infa
Norton AntiVirus Subscription

@ Yirus Definitions [RIERTAFAT
’f' Renewal Data RIEE-TR R A

) sutomatic Livelpdate on

oy .
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Jels=l amall fre s LgdW @y i 801 pamall sun Gle AWS 0L oha Gl yglhi

& Norton AntiVirus

\ Scan Progress Scan Progress: Scan for Threats

' Scanning for threats:
¥ Repair Wizard :

P | Current ttem

Fix | CADelDriversiRTA s SWind ows
Quarantine = ;—:-_=:' e
Delete - = . i
| Action Files |

Exclude

Scanned ot
¥ Summary Detected

Fixed

Deleted

Pause | | Stop Scan

Finished le 33| . culevgpmladl fya (6T 399 95 ¢ pamall (ya Lgd¥l Jle cllog shaldl oia .Y
saaldl gdey

-0¢ -
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& Norton Anti¥irus

Scan: Summa
\ Scan Progress . £
! Summary 8445 ol oY No Threats found
Y RepairWizard || HA Akl b bl a3 L
II!: Action: Files Master Boot Record  Boot Record
Fiz - i Scanned: Laadl 1y v ¢
Quarantine || Datected: paliduka o : .
Delete u Repaired: aa ‘ ‘ ‘
i ‘ Quarantined; pesdl cad jyaas .
Exclude E "
| Deleled: wshdd
|
¥ Summary | Bicluded  J@dlpapds
Maore Infa
Frished | ‘ More Detsls

L Oy9Emds 50l clile puaTic hlewg mlall iams ol jlea 2 oles 13 Lai

-00 .
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=t Norton AntiYirus

Scan: Summa
\ Scan Progress 8 b
| Summary Lyt sl da g Threat(s) found ‘
¥ RepairWizard - Sl fbaall et B Ll e |
I! Action: Files Master Boot Record  Boot Record
Fix | Seanned: asil LAt v i
Quarantine ! Detected: s ol dulia ¥ . .
Delate H Repaired: aa all , , :
| | Quarantined: peadll &ad g . - -
Exclude | Al
|| Deleted: iplaal ¥ - -
|
¥ Siinisn Bxcluded:  JAd Gapda - 3 |
dal L@Ju@.M@PMhHJ&M.QIMHQ‘Muﬁ pliasy o
You have not eliminated all thieats, Thiere are still b at-risk file(s) rerraining
fare Info
Finished | ‘ More Detalle |

-1 .
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Jeosladl saalid More Details e a3l ¢

orton Antivirus

ke | d

=k

Scan: Summa
\ Scan Progress E 2
| Other Settings Compressedfiles scanned
Y Repair Wizard ; :
I Scan time Lhours) 15 minuteds) @l secondis)
Fix hl
:| ! Filename Threat name Achion Statuz.
Quarantine _-.H:,ﬁi.;,_u" cd clint.dll Adware. Cpdoor Adware found Ak rigk.
4_1‘_.._‘* gl aenimia¥-/eenimaexe  HacktoolSpam.. Wi found Automal..
Delete "h"!‘:lﬂl"-wi SETUP exe Hacktool Flooder iz found Automal.,
Exclude l
|
¥ Summary |
| Fimished  § | Back |

328001 e eVl e pd1 2 Delete Lle ja) agill cod gl calll ol

= Norton AntiVirus

Repair Wizard: Delete

\ Scan Progress

‘& ModonAntivirus has found ¥ infected filedsy and b at-rigk file(s)

¥ Repair Wizard
i I’ [¥ | Filename Thireat name Action Status:
{ M cd clintdl Adware Cydoar Adveare found At risk
Quarantine |
Delete .
Exclude
¥ Summary

We recommend that you let us delete all of the selected tems automaticalhy.

T

-ovV.
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Delete 31 e yail @3 .1
52l BMEY cned! e sialdl el X 501 e 330 LV
Slgplall e @le @ cLuwd Il 328L01 2 354> o1l Reports e paif A

Z Norton AntiVirus Quarantine - All tems {¥)
File Action View Hslp

i)

il : & 8
Add ltem Srinere Fepan e Restore lkem Delete ltem st Livellpdate

@1 ANl ltems [¥]} File Mame « Threat Narme Original Location | Quarantined Submitted Status Tipe

Permanently remove selected items from pour comptter

- oA
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A el e Doy el glai ¢ ailugulall Caast Delete Item e ,530 .4

[l
Addlten | Properties Restore liem Delete tem 21 Livellpdate
@1 Al ltems (¥) File Name Threat Name Oiiginal Locaion  Quarantined Submitted Status Type
[ aenima¥ - aenima sve Hacktaol Spam FEAEETE -1 Mot submitted Backup of aninfs...  Yius
FISETUP.eve Hacktool Flonder ¥8/4£/18%8 1. Mot submitted Backup of aninfe..  Yius

Norton AntiYirus Quarantine |2

] Warmingl Are you sure you want to permanently remove this item fram your spstem?
LAY

Feady

-4 ._



AOLL B gl

LB AS Y1 g Olurg yLi 30 sgt | dile

ke | d

AL B A

mby
bt | Wlea

//——
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T 11 328U (ypEmiane conalmdl Slgand Jeladl (el ) pamall 5 LSLALI Gty clald day
Jemill g el

= Norton AntiVirus Professional

Scan for Yiruses

Reports

Advanced Tools

(({:ﬁ?)l:iveUpdate ‘ﬂ Optiohs EELFF]SH,
[Norton AntiVirus | System Status: OK @) #5D Jsigiadl 36
Status 4 Security Scanning Features Full System Scan

@ Auto-Protect on
@Emallscannmg ...................... On .......................
@Scrlptamckmg ....................... On .......................
@Funsyste mscan ................. 28104”425 .........

Norton AntiVirus Subscription

@ Wirus Definitions 2541425
@Renewamate ............................. 1 DIDS”“E .........
@Aummamweupdate ................ O n .........................

It iz recommended
that you perform a
full zystemn scan st
least once a week, to
ensure that your
system stays virus-
free.

plare Infa

, symantec.

““AntiVirus=
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Hindows XP Professional Setup

F3 dazol elgd « R st 250 ¢ ENTER s ! Jamitl Llagd %

Hindows XP Professional Setup

Helcome to Setup.

This portion of the Setup program prepares Microsofts
Hindous« XP Professional to rum on your computer.

e To setup Hindows XP now, press ENTER.

e To repair a Windows XP installation, press R,

o To quit Setup without installing Windows XP, press F3.

ENTER=Cont inue R=Repair F3-=Quit
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Hindows XF Frofeszional 3etup

You asked sctup to create a new partition on

13782 HB Disk © at Id © on bus @ on atapi [HBRI].

s To create the new partition, enter a zize below and press Enter.

e To go back to the previous screen without creating the partition, press
ESC.

The minimun zize for the new partition is 7 megabytes (HB)
The maximum zize for the new partition iz 13782 megabytes (HE)
Create partition of size (in MB): QRGN

D das

Hindows XF Profeszional Setup

The following list shows the existing partitions and
unpartitioned space on this computer.

¢ To set up Hindows XP Frofessional on the selected item, po
s To ceeate a partition in the unpartitioned space, Press C.

# To delete the selected partition, press D.

13783 RE Disk © at Id 8 on bus O on atapi [(HER]

Fartition 1 [Mew (RAMD] 409 ME (4095 HB Free)

Impartitioned space

FHTER=In=ztall C=Create Partition F3=Quit
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Hindows XP Pro onal Setup
A mwew partition for Hindows XF Professional hazs been created on

409 HB Disk @ at Id @ on bus © on atapi [HER]

This partition sust now be formatted.

Format the partition using the FAT file system (Quick)
Format the partition using the NTFS file system
Format the partition using the FAT file system

ENTER=Comt inue  ESC=Cancel

NTFS cilaltl albas; dlales Format ddas alall cIBI1 L) sl
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Hindows XP Professional Setup
Please wait while Setup formats the partition

C: Partitionl [New (RAW)] 4096 MB ( 4096 MB free)

on 4096 MB Disk O at Id O on bus 0 on atapi [HMBR]

Setup is formatting...

._

by @5 S @eudll Bigil! Lulae @ i Ll %
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Hindows XP Professional Setup

Please wait while Setup examines yours disks. This may take
several minutes depending on the =size of your disks.

Checking drive C:...

NUNI[RENF P IIPLIE NN (PRPS TR

Hindows XF Professional Setup

Please wait while Setup copies files
to the Hindows installation folders.

Thiz may take several minutes to complete.

Setup is copying files. ..
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Hindows XF Professional Setup

Thiz portion of Setup has completed successfully.

If there iz a floppy disk in drive A:, resove it.

Your conputer will reboot in 12 seconds

— 20 |

FNTER=Re=start Computer

Juadad! Dfog iald el aay clf glay %

Ry

Microsoft

Windows*®

Professional
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* & Windows

An exciting new look

XP Professional sports @ brand new visual design that combines a
sieek ook, dean lines, and appealing colors, with a task oriented
design and exceptionally streamlined navigation.

The redesigned Start menu makes it easier to find important

. e information, and to access the programs you use mast frequently.
Farusdeing:
instalisbion

By automatically deaning up the notification area of the taskbar
and grouping related taskbar items, Windows XP makes it easier

Selup will complel e in
approsimabedy:
2T milnutes

Installing Devices

@lslaey! davsly Customize dass! 2y dataill el y L dacat 4

: 2 Windows

Professional Edition Setbun

Fegional and Language Oplions
You can cusiomize Windows P for dilesent regions and languages

,' PFagional and Language Options allow you tn changs the way numbers, dates,
currencies and time are displayed. You can akso sdd support for additionsl
Firslning languages, and change your location setting,

mstallsbion
The Standards and formats setting s set to English (United States), and the
location k= et o United States.
To change these settings, click Custamize.
Setug will complets in
approsinmately: Tk Irput Languages alow youl bo enter text in many diferent bnguages, Lsng
27 minutes a variety of input methods and devices.

Your defadt text input inguage and method B: LIS keyboard lnout

Installing Devices

- Ta view or change your curent configuration, chok Detals, Detals, .. |

-\YV.
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'z Windows

Cailbec b
infnfrmatinn Windows 0P Professional Edition Setup B
Perzsonalize Your Software

Setp uses the information you provide about voursell to personalize yourWindows
XP sofware

ﬂ Type your full name and the name of Yyour cormpany or organizetion.

P |d

Crganization: fad
Setup will complets in

approsimstelys:
27 minstes

Installing Devices

[

003509 Hlgandl puad (6w @By JLaly sl @l Dluss 40

s Windows

il i)
indarmatineg v rolesssonal Edition Selip

Computer HName and Administralor Password
“fou must provade a name and an Administrabor password for your computer.

m| Setuphes suggested a name foryour computar. Hyour computeris on a
5 netwoek, your network administrator can el you whot name tosse.

Computar name: ]LCINQUN

Satup creates & user sccount callad Administrator. You use this sccount whan
@ you need hull access bo your computer

Twpe an Administrator password,

Administrator password: ] dataiy

Sistalivig Daices Confinm passward: ] e

I

< Back I Med » ]
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' s Windows

O Gl b

infarmatine Windows X Professsonal Edition Setup

) Dyniii Date and Time Setings
Update Sel the comect date and fime foryour Windows compuler

W Eparivg
insd aflation

Ins
. - Date& Time

L :;ﬂﬂ ‘ %] IWB-dnaada\' . June 23, 2004 j [EE 53:50 AM 3

r Tima dong -
Setup will complete in @ | [GMT - C2:00) Pacific Time (US & Canata); Tijuana :_I
approsinmately;
i ¥ Automatically sdjust clock for daylight savings changes,

Installing Devices

€ Back | [Med |
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Windows P Prolessional Edition Setup

Your Product Key
our Product Kew urmgquely identfies youl copy of Windows =E.

Setup will complete in
approdimately:

Z7 minutes Produck key

[xzxzx |-[ hgheh |-[ tyiyt |-[ eeeee |-[ KIkIk |

Installing Devices

< Back I Mt > I

(Jeidl alladd) iiall (6 peall 03,01 Jlssly @3 %
il blae] Loy olalae ¥ Jlesaiialy Jodadl allay agay %

: & Windows

Windows® XP is great for
notebook computers

Windows XP makes wireless networking with your computer
easy and secure 50 you can work where you want, when you
want. And, with Windows XP, wireless networking
configuration is seemless and automatic.

Additionally, Microsoft ClearType™ technology dramatically
improves the readability of LCD screens. And of course,

Windows XP Professional great Plug and Play support.

Sebup will complete in

approsimately:
26 minutes

Installing Metwork

R
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F P
# s Windows

Collectingg
ind armatian Windows XP Prolescional Edstion Setigy

Dy Metworking Setings:
= Inztalling network softwans allows you to connect to other compulers, networks,
and the Intamet.

T eparing
installation

% Choose whethas o uge tpical of custom satings.
2k

& Typical setiings
Crentes network conneciions using the Chant for Micorsofl Metworks, File
and Print Sharng for Microsoft Metworks, and the TCRAF transmport
pratocol with suwtomatic addessng.

™ Custom setlings

Allows you ta manually configure nebworking components.

(Joc degame o> Slgantl 12) Jo¥1 5Ll Lol @3 %

8 g o
f s Windows

Collecbivg
indormation P Professiomnal Bdition Sebugy

::;" Workgroup or Computer Domain

: Aoworkgroup is a collechion of computers thal have the same workgroup nama. &
T eparing domain is & collechon of compuiers delined by a netwark administrator
istallation

Doy want this computer 1o be & member of & domain?
(o may nead o obbain this information fram vour nedwork admanisirsior )

¢ Mo, this corpuites is Rt on & network, or is on & network without a domain
Bk this compuler & member of the following warkgroup

WORKGROUP

T ez, maka this computer a member of the following domain:

-\ o
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fx Windows

Try the easiest Windows® yet

Windows XP makes it easier to manage all your information.
We've enhanced the My Documents, My Pictu and My
Music folders to make them more useful. Now, whenever you
open these folders, you also see handy shortouts to the
maost commaon tasks for documents, pictures, and music.

Integrated support for Web publishing means that you can
put your documents on the Internet and get them sasily
from any location.

Cetup will complete in
Approsimatelys
3 mirnstes

Copying Files...

23301 lalll D1 allaill agay %

# 2 Windows

Stay connected with colleagues,
customers, friends, and family.

Your computer can now be a complele, easy-to-use
communications center so you can stay cannected to the
people in your world,

Windows F Professional includes new real-time
communications integration so you can communicate with
pthers through instant messaging, voice, and video. Plus you

can share files, share programs, and work together

Setup will complete in
appraximately:
I minute

Reimuring afvy
temporary files used

-\vY .o
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Microsoft:

Windows*?

Professional
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SETUP.EXE idlatl e sl O

FILES D)
MSDE2000(5)
ORK )
INSTMS|.EXE S5l
INSTMS I EXE S5l
OFFICET.CAR =2
OwC10M51 G5!
PRO.MS! 5]

README HTM &
I e :'_-"j-.

1= i TT

C_"ul\_a ua\:-«_” @)J\ﬁ ZLZJ.I.U ‘ad_i’u.ul‘ ‘Q_A.u‘ L_C&‘ O

-\Ye o



Al 3 o
Jae ¥ pauhdilt Gt budull|

ke | d

AU B A

Microsoft Dffice XP Professional

Pl tilogleo

AL-Methnab dpeesmenll] Rl

™M Lol s

| ipnll Lnall g eadll aletll dokell @ afadl tiwufall

1 somito By T 0 o] {zeind| pbio) Product Key gl wbisl oluyoll o8

bgiianll oyl b Gl 6sb Galall ale pdyll

] [ ||

tytyt |-[ eceee |[ KKk | “Product Key

( gelipd! ) il £330 e Zaalslls ya7 O

Microsoft

il oty il

A881gal . pactiuunll oty E818 bgy i Ugd Al SOFFICE i dolog domlind
clal LWl il (Ggh 6l B E1EY1 ale

~ Microsofi foel g Lredsiud e bl 4l

a8 il o Wicrosoft 0o ("EULA") pisbuadd oy bl 451 o) sbiny 18 = oba
453k gy (el o e il 4l 8 s N Y Gy D LA T e ol iy iy
dgh el gLy coda e A 48 Al pall Wliceosoft om s ndl iadl §s= Microsoft
ol el iy (" ool geaall"y g Y] (8555 i galan ol g0 g et 3 Ll g
Lpeti of La g Al cdasall gl ends Sl 48y g dians g st bl edipaas €
on 1 e b oo bl il o ] dnaill o o gran oy 5 2 Microsoft ol
sl gy ol dhoiio pena i d85 65 0 pi udiall

100 s 32 ks sl ol cpmm sl i ot ol pidd i
ol gl A A ean g gl o 3 AT o e bl el Koyl ] il ohis
el o 23] 30 b e o bl cing 3 o g sl 1sSal g asl] e bl STl
PP

'_;a_..,._dle':mﬂo.:a‘,:
I R

P T TR P XTI W T I e C|

f | 5,818 o8 Eaylal] bay gl sle  5919)

3ol sl ] { < slbill “ Lol >

Microsoft Office XP Professional
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Microsoft Dffice XP Professional
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Microsoft Excel =
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