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f DISTRICT COURT
BT OF PENNSYLVANIA

Case 2:11-cv-07369-MAI\éL$ pofgu £
IN THE- UNT{ikf), $EA
FOR THE EASTERY}

CASE MANAGEMENT TRACK DESIGNATION FORM

PAMELA SNYDER, PLAINTIFF CIVIL ACTION
a1 e P
. i1 7369
STARBUCK CORPORATION, d/b/a
STARBUCKS COFFEE COMPANY, DEFENDANT NO

In accordance with the Civil Justice Expense and Delay Reduction Plan of this court, counsel

for plaintiff shall complete a case Management Track Designation Form in all civil cases at the

time of filing the complaint and serve a copy on all defendants. (See § 1:03 of the plan set forth

on the reverse side of this form.) In the event that a defendant does not agree with the plaintiff
regarding said designation, that defendant shall, with its first appearance, submit to the clerk of
court and serve on the plaintiff and all other parties, a case management track designation form

specifying the track to which that defendant believes the case should be assigned.

SELECT ONE OF THE FOLLOWING CASE MANAGEMENT TRACKS:

(a) Habeas Corpus -- Cases brought under 28 U.S.C.
§ 2241 through §2255. ()

(b) Social Security - Cases requesting review of a
decision of the Secretary of Health and Human
Services denying plaintiff Social Security Benefits. ()

(c) Arbitration -- Cases required to be designated for
arbitration under Local Civil Rule 53.2. ()

(¢) Asbestos -~ Cases involving claims forpersonal
injury orproperty damege from exposure to
asbestos, ()

(d) Special Management -- Cases that do not fall into
tracks (a) through (d) that are commonly referred
to as complex and that need special or intense
management by the court. (See reverse side of
this form for a detailed explanation of special
management cases. ) ()

any one of the other tracks.

/S/SIDNEY L. GOLD, ESQUIRE

(e) Standard Management -- Cases that do not fall into @

November 29, 2011 4
Date Attorney-at-law
- /S/SIDNEY L. GOLD, ESQUIRE
Attorney for Plaintiff
Wiy. 6607195

NCY 2 9 2011
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IN THE UNITED STATES DISTRICT COURT - i [~ D
FOR THE EASTERN DISTRICT OF PENNSYLVANIA =

f'ﬁ\l(

267
PAMELA SNYDER, :  CIVIL ACTION NO.: Fr! ""’AL—) :
L {N ’(’ P"\l“‘v r"p
. vl

\J P. Cierg
L1 7389

Plaintiff,

VS.

STARBUCKS CORPORATION d/b/a :
STARBUCKS COFFEE COMPANY, :  JURY TRIAL DEMANDED
Defendant.

COMPLAINT AND JURY DEMAND

L PRELIMINARY STATEMENT:

1. This is an action for an award of damages, declaratory and injunctive relief,
attorney’s fees and other relief on behalf of Plaintiff, Pamela Snyder (“Plaintiff Snyder”), a
former employee of Defendant, Starbucks Corporation, d/b/a Starbucks Coffee Company
(“Defendant”), who has been harmed by the Defendant’s discriminatory employment
practices.

2. This action is brought under the Age Discrimination in Employment Act,
(“ADEA”), 29 U.S.C. §621 et seq., and Title VII of the Human Rights Act of 1964, 42
U.S.C. §2000(e), et seq., as amended by the Civil Rights Act of 1991 (“Title VII”).

II. JURISDICTION AND VENUE:

3. The jurisdiction of this Court is invoked, and venue is proper in this district,
pursuant to 28 U.S.C. §§1331 and 1391 as Plaintiff Snyder’s claims are substantively based

on the ADEA and Title VII.
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5. All conditions precedent to the institution of this suit have been fulfilled.

On September 2, 2011, a Notice of Right to Sue was issued by the United States Equal
Employment Opportunity Commission (“EEOC”) and this action has been filed within ninety
(90) days of receipt of said notice.

6. Plaintiff Snyder has satisfied all other jurisdictional prerequisites to the
maintenance of this action.
III. PARTIES:

7. Plaintiff, Pamela Snyder (“Plaintiff Snyder™), is a fifty (50) year old female
individual and citizen of Commonwealth of Pennsylvania, residing therein at 17015 Bennett
Place, Holland, Pennsylvania 18966.

8. Defendant, Starbucks Corporation, d/b/a Starbucks Coffee Company
(“Defendant”), is a corporation duly organized and existing under the laws of the State of
Washington, maintaining a place of business located at 200 North Warner Road, King of
Prussia, Pennsylvania 19406.

9. At all times relevant hereto, the Defendant was acting through its agents,
servants, and employees, who were acting within the scope of their authority, course of
employment, and under the direct control of the Defendant.

IV. STATEMENT OF FACTS:

10.  Plaintiff Snyder, a fifty (50) year old female individual, was employed by the
Defendant from in or about August of 2002 until on or about November 5, 2009, the date of

her unlawful termination.
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11.  During the course of her employment, Plaintiff Snyder held the positions of
Assistant Manager, Store Manager, and District Manager and at all times maintained an
excellent job performance rating in said positions.

12.  In support thereof, Plaintiff Snyder received numerous awards and exemplary
performance reviews from the Defendant during her tenure.

13. By way of example, Plaintiff Snyder was named “Metro Philadelphia
Starbuckian Manager of the Year” in or about 2006. Additionally, Plaintiff Snyder received
the highest “Ecosure Cleanliness” audit scores for the Metro Region in or about the Fiscal
Year of 2009.

14.  However, in or about August of 2009, Plaintiff Snyder was suddenly placed on
an unjustified ninety (90) day Performance Improvement Plan for her job performance by
Krista Kondravy (“Kondravy”), Regional Director.

15.  On or about November 5, 2009, Kondravy abruptly terminated Plaintiff
Snyder’s employment for allegedly “not meeting expectations™ under the aforementioned

Performance Improvement Plan.

16.  Plaintiff Snyder believes and avers that the stated reason for her termination
was pretextual and that she was terminated solely on the basis of her age (50) and sex

(female).

17. By way of example, upon information and belief, Plaintiff Snyder’s former
position was filled by a significantly younger, less qualified, and less experienced male

employee, Michael Scott (“Scott”).
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COUNT 1
(ADEA - Age Discrimination)
Plaintiff Snyder v. the Defendant

18.  Plaintiff Snyder incorporates by reference paragraphs 1 through 17 of her
Complaint as though fully set forth at length herein.

19.  The actions of the Defendant, through its agents, servants and employees, in
terminating Plaintiff Snyder’s employment because of her age, constituted a violation of the
ADEA.

20. As adirect result of the aforesaid unlawful discriminatory employment
practices engaged in by the Defendant in violation of the ADEA, Plaintiff Snyder sustained
permanent and irreparable harm, resulting in the loss of her employment, which caused her to
sustain a loss of earnings, plus the value of certain benefits, plus loss of future earning power,
plus back pay, and front pay and interest due thereon.

21.  As a further direct result of the aforesaid unlawful discriminatory
employment practices engaged in by the Defendant in violation of the ADEA, Plaintiff
Snyder suffered severe emotional distress, embarrassment, humiliation, and loss of self-

esteem.

COUNT 11
(Title VII - Sex Discrimination)
Plaintiff Snyder v. the Defendant

22.  Plaintiff Snyder incorporates by reference paragraphs 1 through 21 of her

Complaint as though fully set forth at length herein.
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23.  The actions of the Defendant, through its agents, servants and employees, in
terminating Plaintiff Snyder’s employment because of her sex, constituted a violation of Title
VIIL

24.  As a direct result of the aforesaid unlawful discriminatory employment
practices engaged in by the Defendant in violation of Title VII, Plaintiff Snyder sustained
permanent and irreparable harm, resulting in the loss of her employment, which caused her to
sustain a loss of earnings, plus the value of certain benefits, plus loss of future earning power,
plus back pay, and front pay and interest due thereon.

25.  As afurther direct result of the aforesaid unlawful discriminatory
employment practices engaged in by the Defendant in violation of Title VII, Plaintiff Snyder
suffered severe emotional distress, embarrassment, humiliation, and loss of self-esteem.

PRAYER FOR RELIEF

26. Plaintiff Snyder incorporates by reference paragraphs 1 through 25 of her
Complaint as though fully set forth at length herein.

WHEREFORE, Plaintiff Snyder requests that this Court enter judgment in her favor
and against the Defendant, and Order that:

a. Defendant compensate Plaintiff Snyder with a rate of pay and other benefits
and emoluments of employment to which she would have been entitled had she not been
subjected to unlawful discrimination;

b. Defendant compensate Plaintiff Snyder with an award of front pay, if

appropriate;

-u-
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VERIFICATION

I hereby verify that the statements contained in this Complaint are true and correct
to the best of my knowledge, information and belief. I understand that false statements
herein are made subject to the penalties of Title 18 Pa. C.S.A. §4904, relating to unsworn

falsification to authorities.

L~ o -
DATE:_!) 5?)}![ ij | y

» ~ X1,
! PAMELA SNYDER, PLAI'?(TIFF




