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I E1 

IN THE UNITED STATES DISTRICT COURT 
FOR THE WESTERN DISTRICT OF TEXAS 

AUSTIN DIVISION 

§ 

§ 

§ 

§ 

In re Subpoena issued to Grande § 
Communications Networks LLC § 

§ 

§ 

§ 

MISCELLANEOUS CASE No: 

DECLARATION OF JEANNE MULCAHY 

I, Jeanne Mulcahy, hereby declare as follows: 

1. My name is Jeanne Mulcahy. I am over 18 years of age, of sound mind, and filly 

competent to make this Declaration. I have personal knowledge of the matters stated herein, and 

they are true and correct. J am a Director of Legal Compliance Services for Neustar, Inc. 

("Neustar"), which provides subpoena response and compliance services to 

Grande Communications Networks LLC ("Grande") as well as a number of other 

Internet service providers and cable providers. Grande is an Internet service provider and 

cable operator serving subscribers in several regions of the state of Texas. 

2. On or about August 12, 2014, Neustar received a subpoena from Rightscorp, Inc. 

via Fcdcral Express seeking the personal information of Grande subscribers for numerous IP 

address and timestamp combinations. The Subpoena was accompanied by a spreadsheet 

(approximately 500 pages long) listing 30,060 IP address arid timestainp combinations as to 

which Rightscorp seeks such information. A copy of the Subpoena, as well as the first 10 pages 

and the last 10 pages of that spreadsheet is attached as Exhibit A, along with the first 10 pages 
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. . 

and the last 10 pages of a second, related spreadsheet (which is also approximately 500 pages 

long) titled "Infringement List" that lists numerous works to which Rightscorp (or some other 

person or entity) holds the copyright. 

3. 1 am familiar with the process of responding to IP address lookups for Internet 

subscriber information. The process includes: (i) searching the internet service providers' logs 

for the subscriber account to which a given IP address was assigned as of a particular date and 

time; (ii) determining the subscriber and the subscriber's billing or other contact address 
I 

associated with that account; (iii) preparing, formatting, addressing, printing, and mailing notice 

of the subpoena to each subscriber (as customary and, with respect to a cable operator such as 

Grande, required), giving such subscriber a period of time to file an objection before. the 

Internet service provider will disclosure the subscriber's personal information; (iv) responding to 

subscriber inquiries and monitoring which subscribers have filed objections; and (v) preparing a 

response listing the personal information for the subscriber if no objection is filed, and 

transmitting that response to the requesting party in a secure manner. 

4. The personal information that may be retrieved by an Internet service provider in 

the IP address lookup process described above is the name and contact information associated 

with the Internet subscriber (the person who pays the bill) for a given Internet account, which is 

not necessarily the name and contact information of the individual(s) (family member, 

roommate, guest, etc.) who were actually using that Internet account at the specified point in 

time. 

5. Given the extraordinary volume of the subscriber lookups involved, the electronic 

mformatioh. sought by the Subpoena is not reasonably abessible, and providing such 

information would impose extraordinary burden and cost on Grande. 

2 
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6. Based on my experience and fami]iarity with the IP address logs and systems that 

Grande maintains for its Internet subscribers, I calculated a minimum cost and time period that 

would be associated with performing the over 30,000 lookups requested in the Subpoena. At a 

minimum, the cost of the lookups would be $32,026.00, and it would take approximately two 

months for dedicated personnel to perform those lookups and send notifications to affected 

subscribers. 

7. After Neustar's receipt of the Subpoena, Neustar made seVeral attempts to contact 

counsel for Rightscorp, Mr. Dennis J. Hawk, by phone and in writing, regarding the Subpoena, 

including concerns regarding the cost and time for compliance, as well as the absence of a court 

order. A true and correct copy of written conimunications including an e-mail chain is attached 

hereto as Exhibit B. After repeated efforts, Mr. Hawk finally responded (three days before the 

stated date for compliance) with a summary pronouncement that: "Our client does not pay to 

obtain the address details on infringers. We expect compliance by the service providers." 

8. 1 declare under penalty of perjury that the above is true and correct. 

DATED: September 5, 2014 

PTTRTI-TPT flPrT AP ANT SAYPT'1-I Nfl1' 

3 
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iJ 

EXHIBIT A 
to the Declaration of Jeanne Mulcahy 
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S S 

1R1GHT 

August 6, 2014 

Grande Communications Networks, LLC 

do Corporation Service Company (its registered agent) 
2711 Centerville Rd, Suite 400, New Castle, DE 19808 

c/o Neustar Legal Compliance 21575 Ridgetop Circle, Sterling VA 20166 

Re: Grande Communications Networks, LLC, Copyright Infringements, 
CVV# 2: 14 MC -00627 

In connection with the referenced matter, please find attachcd 

1. Recorded Subpoena To Produce Dociiment, Information Or Objects Or To 
Permit Inspection Of Premises In A Civil Action with Exhibit A 

2. Recorded Declaration Pursuant To 17 U.S.C. 512(H) 

3. Recorded Notice Of Lodging Of Suimnary Spreadsheet And DMCA Notifications 

4. Proof of Service-Acknowledgement of Service with attachment- please sign both 
documents and email to 

Should you have any questions, you may contact me directly at 310.499.2792 or by email at 
11VI 

Fiiicl regards, 

/ i 

Ht11y Schiz 

ISP Legal Compliance 
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S S 

AO tI3 (Rev 02114) Subpoena te Produce Docteoenta, frmuLicn, or Objcels or Lu F'ernit Ii-specon of Preniisas in a Civil Action 

UNITED STATES DISTRICT COURT 
for the 

Cent al District of Californ 

loRe Subpoena o Graride Commuricallons Networks, LLC 
z1- 

Ik,nft/f ) 

v. 
) 

Civil Action No. 

Dc/en dm11 ) 

SUBPOENA TO PRODUCE DOCUMENTS, INFORMATION, OR OBJECTS 
OR TO PERMIT INSPECTION OF PREMiSES IN A CIVIL ACTION 

To' 
Grande Cumrnuriications t'Ielwo'ks, LLC, do Coporatioci Service Corrpany (its registered agent) 

2711 Centerville Rd. S uite 400. New Ca0/te. D 1 9808 do Neustar Legal Compliance 21575 Ridgetop Circle, Sterlinti VA 20166 

(a,oe oj'person to v/ron thi.r .cubpo a tr di,'ected,) 

Prociudilon.' YOU ARE COMMANDED to produce at the time, date, and place set forth below the following 
documcnts, clectronic&ly stored information, or objects, and to permit inspection, copying, testing, or sampling oltIte 
material: Information, including nomo, address telephone number, and email address sutfinct to identif the alleged 

inf ringers of copyrighted sound recordings, identified by IP addresses in the notices attached as Exhibit A to 
this Subpoena. 

Place: Inquest Resources Date and Time: 

Suite 805 09/05/2014 3:00 pm 

1 Tmrspc'Iion v/Prem/ses: YOU ARE COMMANDED to permit entry onto the designated premises, land, or 

othei property possessed or controlled by you at the time, date, and location set forth below, so that the requesting Party 
may inspect, measure, survey, photograph, test, or sample the property or any designated object or operation on it. 

Place: f)ate and Time: 

The following provisions of Fed. R. Civ. P.45 are attached - Rule 45(c), relating to the place of compliance: 
Rule 45(d), relating to your prrnection as a person subject to a subpoeim; and Rule 45(e) and (g), relating to your duty to 
iespoiid to this subpoena and the potential cullsequenccs of not doing so. 

Date: AUG 62014 

KO/'C(JR7// 

> : 
OR 

'7ii7 Ci(44ctT a L)/II f.-t ii jtjirniic y 

The name, address e-matl address 'utd telephyt nunbei of the attorney tepreentmg orai,re ofj ci t) Righteooi'p Inc 

who issues or requests this subpoena, are: 

Dennis J. Haw'R, Business Law Group, 3100 Donald Douglas Loop N., Santa Monica, CA S0405 Emeil: dennisdbwkconi Phone:310.664.8000 

Notke to the person who issues or roiicsts this subpoena 

It' this subpoena commands the production of docutients, electronically stored infnrmation, or tangible ilil rtgs ot the 

inspection of premises before trial, a notice and a copy of the subpoena must be served on each party iii this case be/ore 

it is served on the person to whom it is directed. Fed, R. Civ. P. 45(a)(4) 
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. 

Dennis 2. Hawk (SBN 13073 1) 

Business Law Group 
3100 Donald Douglas Loop N. 
Santa Monica, CA 90405 
Tel: (310) 664-8000 
Email: dennis®dhwk.cotn 

. 

iN THE UNITED STATES DISTRICT COURT 

FOR THE CENTRAL DISTRICT OF CALIFORI4IA 

4 W 061 
In re Subpoena to 
(Irande Communications Networks, LLC 

) 

) 

DECLARATION PURSUANT TO 17 U.S.C. i2(h) 

1, Dennis 1. Hawk, the undersigned, declare that: 

r3 

C, 

1. 1 am an attorney licensed to practice law in the State of California and am associated with 

Bus hiess Law Group ("Business Law Group"), counsel for Rightscorp, Inc. ("Rilitscarp"), a 

representative ol'various copyright owners. Business Law Group is authorized to act on bohalfof 

Rightscorp and the copyright owners it rcpresents on mattcrs involving the infringement of their 

copyrtghted sound recordings. This declaration is made in support, of the accompanying Subpoena, 

pursuant to 17 U.S.C. § 51 2(h)(2)(C). 

2. The purpose of the accompanying Subpoena is to obtain thic identity of the alleged 

copyright infringers who ai-c identified at the Internet Protocol addresses in the notices contained in 

Exhibit A to the subpoena. The information obtained will be used only for the purpose of protecting the 

rights granted to our client and the copyright owners our client represents under Title 17 of the United 

States Code. 

I declare under penalty of perjury under the laws of the United States of Anierica that the 

foregoing is true and correct. 

Executed on August 6,2014. 

2) 
Dciuiis, J. 1-Iawk 

I- 

4.. 
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fl 

Dennis J. Hawk (SEN 13073 1) 
Business Law Group 
3100 Donald Douglas Loop N. 

Santa Monica, CA 90405 
Tel: (310) 664-8000 

Email: dennis@dhwk.com 

. 

- 

- 

G) 

IN THE UNiTE!) STATES DISTRICT COURT 
FOR THE CENTRAL DISTRICT OF CALIFORNIA 

(J1 

ziVwic 

In re Subpoena to ) Notice of Lodging of Summary Spreadsheet and 

Grande Communications Networks, LLC ) DMCA Notifications 

Documents attached to the ed include: 

1. Excel Summary Spreadsheet 

2. Notices from May28, 2014 to July 25, 2014 

Executed on August 6, 2014 

Diins awk 
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S S 

tJAME. AOORESS ANOTELEPHONE NUMBER OF ATORNEY(S1 

Dennis J. Hawk (SBN 130731) 

Business Law Group 3100 DonaLd Douglas Loop N. 

Santa Monica, CA 90405 
l-maiI: dennis@dhwk.com 

UNITED STATES DISTRICT COURT 
CENTRAL DISTRICT OF CALIFORNIA 

in re Subpoena to Grande Communications CASE NUMBER 

Networks, LLC 
PLA1NT1FF(S1, 

2: 14 MC -00627 

V. 

PROOF OF SERVICE - ACKNOWLEDGMENT 
OF SERVICE 

DEFENDANT(S). 

I, the undersigned. certify and declare that I am over the age of 18 years, employed in the County of 
Los Angeles State of California, and not a 

party to the above-entitled cause. On August 6 , 20 14 , I served a true copy of 
(see attached transmitlal letter dated August 6, 2014) 

by personally deliveritig it to the person (s) indicated below in the manner as provided in FRCivP 5(b); by 

depositing It in }li1 Llnrt dStai erMl ji a sealed envelope vith the postage thereon fully prepaid to the foilowrng 

(list names and addresses for person(s) served. Attach additional pages If necessary.ek(0' 
Place of Mailing: 3100 Donald Douglas Loop N. Santa Monica, CA 90405 

Executed on August 6 21) 14 it S0JIU MOIIjCJ. CA California 

Please check one of these boxes if service is made by mail: 

U I hereby certify that I am a member of the Bar of the United States District Court, Central District of 

California. 
l I hereby certify that I am employed in the office of a member of the Bar of this Court at whose direction the 

service was made. 
11 I hereby certify under the penalty of perjury that the foregoing is true and correct. 

Signature of Person Making Service 

ACKNOWLEDGEMENT OF SERVICE 

I, ______________________________________, received a true copy of the within document on 

Sina ture Party Served 

CV-40 (01/00) PROOF OF SERVICE - ACKNOWLI3EIGMENT OF SERVICE 
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. 

:;RIGHTS 

August 6, 2014 

. 

Grande Communications Networks, LLC 

do Corporation Service Company (its registered agent) 

2711 Centerville Rd, Suite 400, (\lew Castle, DE 19808 

c/a Neustar Legal Compliance 21575 Ridgetop Circle, Sterling VA 20166 

Re: Grande Communications Networks, LI.C, Copyright Infringements, 

2: 14 MC -00627 

As per Brenda Materne, of Grande Communication Networks, 401 Carlson Circle, San Marcos, 

Texas, please sign below the acknowledgement of your agreement to accept service by Federal 

Express of subpoena and related documents in compliance with FRCivP5(b)(F) on behalf of 

Grande Communications Networks, tic. 

Should you have any questions, you may contact me directly at 310.499.2792. 

Kind regards, 

/ 

( 

( 

I-oltySthiIz\ 
ISP Legal Compliance 

Grande Communications Networks, LLC 
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EXHIBIT B 
to the Declaration of Jeanne Mulcahy 
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EXHIBIT B 
to the Declaration of Jeanne Mulcahy 

(correspondence to Dennis J. Hawk regarding Subpoena) 
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neus tar 
08/19/2014 

DennLsJ Hawk,Esq. 

807 BrazosSt, Ste 805 

Austin, TX 78701 

. 

Re: In RE: Subpoenato Grande Communications Networks, LLC, 2:14MC-00627 

Control # TM9481 

Dear Dennis 3 Hawk, Esq. 

We are a designated agent of Grande Communications authorized to respond to subpoenas, search wanants, and 
court orders for the production of customer and call detail records. We have received a copy of a Civil Proceeding 
SubpoenaRequest, served upon Grande Communications requesting records for 24.155.61.233. This letter is to 
advise you that: 

_X_ We have some questions about your legal process that may require that it be revised. see attached 
Validation Checklist Document. 

Please contact TamaraMoorman at (877)510-4357. When calling, please reference the control number#TM9481 
to enable us to retrieve the subpoena and letter from our files for the contact. 

Very truly yours, 

1/ 

Jt-z--j -' 

Tamara Mo onn an 
Authorized Agent for Custodian of Records 
Grande Communications 

F1encar, i:;; oi & tt: 7' L47 fx: 1 44-4C1 
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. . 

Validation Checklist Document 

Please contact us at your earliest convenience to further discuss these issues: 

Legal Process was addressed to the incorrect corporate name. Legal Process must be addressed to. 

_X_ Cable Act (Title 47 U.S.C. § 551) provisions apply: 

_X_ Records specified cannot be provided with the type of legal process that you have used; 
judicially approved court order is required for the release of the sought data 

Please note that that the judicially approved court order must contain aDO NOT DISCLOSE 
clause. OtherwiseGrande Communications is required to notify its subscriber(s) of your request. 

Sample DO NOT DISCLOSE language: "It is requested that Grande Communications does not 
notif,r its subscriber(s) ofthis request as such notification might interfere with this proceeding.", "You are requested 
not to disclose the existence of this request. Any such disclosure could impede the investigation being conducted of 
thereby interfere with the enforcement of the law." 

Should Grande Communications be required to notiQy its subscriber(s) of your request, the release 
ofthe sought records will be delayed. Please contact us to discuss the delay details. 

We are unable to identif,' the records you are requesting due to the broad language that was used in 
describing the records sought. Sample language: Incoming Calls, Outgoing Call, Monthly Statements, Subscriber 
Info (name and address), etc. 

_X_ Other Due to the voluminous request, there is a cost for the record production which is $32,026. 

- -i--:, I: fax: 1 3--1 
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EXHIBIT B 
to the Declaration of Jeanne Mulcahy 

(e-mail exchange with Dennis J. Hawk regarding Subpoena) 
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S . 

Fmm: Den nis Hawk [mailb:dennis(dhwk.com] 
Sent: Tuesday, September 02, 2014 5:00 PM 

To: Mulcahy, Jeanne 
Cc: Dennis Hawk 
Subject: RE: Grande Communications Case# TM9481 - Records Request 

Thank you for your email. Our client does not pay to obtain the address details on 

infringers. We expect compliance by the service providers. 

Fmm: Jeanne.M ulcahy©neustar.biz [jipilto:Jeanne.Mulcahy@neustBr.bizj 
Sent: Wednesday, August 27, 2014 1:14 PM 

To: Dennis Hawk 
Cc: michael .allison@neuslBr.biz; Jeanne.Mulcahy@)neustar.biz 
Subject: Grande Communications Case# 1M9481 Records Request 

, , 

Dear Attorney Dennis J Hawk, 

Pursuant to the subpoena directed at Grande Communications for copy write infringements, 
give us a call to discuss the request. A complete signed subpoena with the supporting judicially 
issued court order as required for this type of request is needed. We also need confirmation of 
the payment for this work that have been sent to you as well as an extended compliance date. 
These requests are all manual lookups and all of the subscribers for the IPs must be notified of 
the request. 

Target Number - large number of IP look ups 

Date Range 07/25/2014 to 07/25/2014 

Records Type Additional Subscriber Info, Subscriber Info, MISC 

Mulcahy, Jeanne Mulcahy, Jeanne 

Phone: (877) 510-4357, Fax: (571) 434-3401 
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. S 

IN THE UNITED STATES DISTRICT COURT 
FOR THE WESTERN DISTRICT OF TEXAS 

AUSTIN DIVISION 

In re Subpoena issued to 
Grande Communications Networks LLC 

Miscellaneous Case No: 

DECLARATION OF CHARLES M. SALMON 

I, Charles M. Salmon, hereby declare as follows: 

1. My name is Charles M. Salmon. 1 am over 18 years of age, of sound mind, and 

fully competent to make this Declaration. I have personal knowledge of the matters stated herein, 

and they are true and correct. I am an attorney with Locke Lord LLP, which represents 

Internet service provider ("ISP") Grande Communications Networks LLC ("Orande") in 

connection with the above-styled matter. 

2. In addition to this lawsuit, I am aware of a number of other federal proceedings in 

which Rightscorp, Inc. ("Rights corp") has sought information of Internet subscribers through 

miscellaneous cases filed in federal district courts. My knowledge is based on research in the 

federal courts' Public Access to Court Electronic Records ("PACER") system. On September 4, 

20 14, I conducted a search in PACER for matters filed by Rightscorp. Attached hereto as 

Exhibit A is a true and correct copy of the compiled results of that PACER scaich. 

3. For the Court's convenient reference, attached hereto as Exhibit B is a true and 

correct copy of the following document, which I retrieved from PACER on September 4, 2014: 
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S . 

Order Granting in Part Mot for Expedited Disc. and for Extension of Time to Serve Defs., 

Combat Zone C'orp. v. John/.Jane Does 1-2, 12-cv-0142 (N.D. Miss. Dcc. 6,2012), ECF No. 1. 

4. 1 declare under penalty of perjury that the above is true and correct. 

DATED: September 5, 2014 

FURTHER DECLARANT SAYETH 

Charles M. Salmon 
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EXHIBIT A 
to the Declaration of Charles M. Salmon 
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PACER Case Locator - Vies Page 1 of 2 

PAC E F'Civil Party Search 
Thu Sep4 21:18:252014 

Case Locator 
/09 records found 

User: 112573 

Client: 9900007.00000 30394 
Search: Civil Party Search Name rightscorpAll CourtsPage: 1 sort cs_datejiled 

Party Name Court Csee NOS Date Filed V Date Closed 

1 Rightscorp, Inc. (n,ov) tndce /:201/-ce-03527 999 051251201/ 051261201' 

Windstrearn Communications, Inc. 
2 Riqhtscorp, Inc. (moe) ilndce 1:2011 -cv-05430 999 0911 5120/1 0911 51201 

N ediacom Communications Corp 
a RIGHTSCORP, INC. (moe) pawdce 2:2011-mc-00282 10/05/201/ 

RIGHTSCORP, INC. 
4 Rightscorp, Inc. (moe) ilndce 1:201 1-cv-08t55 999 1211 4/2011 1211 41201 

lore Subpoena to Veracity Networks 
5 RightsCorp Inc (res) cacdce 2:2012-ce-08833 890 /0/15120/2 11/08/2012 

Telocape Communications Inc v. RightsCorp Inc 
o Ftightscorp Inc (moe) cacdce 2:20I4-mc-00095 890 0212712014 02127120/4 

In Re Great Works Internet et al 
7 Rightscorp Inc (moe) cacdce 2201 4-mc-00097 890 02/2712014 02/27/2014 

lore Subpoena to Spitrock Telecom Coop et al 
a Rightscorp Inc (moe) cacrtce 2:201 4-mc-00095 890 02/27/2014 02127/2014 

In re Subpoena to Sweetwater Cable TV 
9 Riglitscorp Inc (moe) cacdce 2:201 4-mc-00004 890 9212712014 0212712014 

In Re Subpoena to Mid-Hudson Cablevision Inc et al 

10 Rightscsrp Inc (moe) cacdce 2201 4-nic-00093 890 02/27/2014 02/27/2014 

In Re Subpsena to HickoryTech Corporation etal 
ii Rightscorp, Inc. (moe) cacdce 2:201 4-mc-D01 14 890 03/25120/4 03/2512014 

lore: Subpoena to Fidelity Communications Co. 
12 Rightscorp, Inc. (rose) cacdce 2:201 4-mc-001 IS 890 03125/2014 03/2512014 

In me: Cable America Missouri, LLC 
13 Rtyhtscorp, Inc. (moe) cacdce 2:2014-mc-00/16 890 93/25/20/4 03/25/2014 

In ro: Subpoena toArvig Enterprises, Inc. 

14 Rightscorp, Inc. (moe) cacdce 2:201 4-roc-SOl 17 890 03125/2014 0312512014 

lore: Subpoena ts City of Wilson 
10 Rightscorp, Inc. (moe) cacdce 2:201 4-mc-001 27 890 03/3112014 83/31/2014 

In re: Subpoena to A tiance Communications 
15 Rightscnrp, Inc. (moe) cacdce 2:201 4-mc-001 58 890 04/01/2014 04/0112014 

lore: Subpnena to Alliance Communicatons 
17 Rightscorp, Inc. (moe) cacdce 2:201 4-mc-001 77 890 04/0312014 04/03/2014 

In re: Subpoena to HTC Communications, Inc. 
18 Rightscorp, Inc. (moe) cacdce 2:201 4-mc-OD1 88 890 04/0812014 04/08/2014 

In re: Subpoena to INOC, LLC 
19 Rightscorp, Inc. (moe) cacdce 2:201 4-mc-001 89 890 04/0812014 04/08/2014 

In re: Subpoena to Pineland Telephone Cooperative, Inc. 
20 Rightscorp, Inc. (moe) cacdce 2:201 4-mc-001 90 890 04108/2014 04/0812914 

lore: Subpoena to DTC Communications, Inc. 
21 Rightscorp, Inc. (moe) cacdce 2:201 4-mnc-0D1 91 890 04/08/2014 04/08/2014 

lore: Subpoena to RiSer Communications 
22 Rightscorp, Inc. (moe) cacdce 2:201 4-mc-001 95 890 04/1812014 04/18/2014 

In me: Subpoena Iv Sage Telecom Communications LLC 
23 Rightscorp, Inc. (moe) cacdce 2201 4-mc-0D1 98 890 04/16/2014 04/15/2014 

lore: Subpoena to Bee Line Cable 
24 Rightscorp, Inc. (moe) cacdce 2:201 4-mc-001 99 890 041/5/2014 04/16/2014 

lore. Subpoena to MINET 
25 Rightscorp, Inc. (moe) cacdce 2:20/4-mc-00200 890 04/15/2014 04/18/2014 

In re: Subpoena to VTX Communications, LLC 
20 Rightscorp Inc. (moe) cacdce 2:201 4-mc-0D201 890 04/16/2014 04/15/2014 

lore: Subpoena to Smthville Telephone Company, Inc. 

27 Rightocorp, Inc. (moe) cacdce 2:201 4-mc-00202 890 04/15/2014 94/16/2014 

lore: Subpoena to NKTeIco, Inc. 
28 Rightscorp, Inc. (moe) cacdce 2:201 4-mc-D01 97 890 04/21/2014 04/16/29/4 

In re: Subpoena to Twin Lakes Telephone Cooperative Corporation 
29 Rightocorp, Inc. (moe) cacdce 2:201 4-mc-00236 890 04/23/2014 04/23/2014 

lore: Subpoena to Horry Telephone Cooperatiee, Inc. 
30 Rightscorp, Inc. (moe) cacdce 2:201 4-mc-00237 990 04/2312014 04/23/20/4 

lore: Subpoena to Hawaiian Telcom, Inc. 

31 Righlscorp, Inc. (moe) cacdce 2:201 4-mc-00238 890 04/23/2014 04123/2014 

In re: Subpoena to City of Burlington 
32 Rightocorp, Inc. (moe) cacdce 2:201 4-mc-00239 890 04/23/2014 04/23/2014 

In re: Subpoena to San Bruno Municipal Cable Teleeioioo 
33 Rightscorp, Inc. (moe) cacdce 2201 4-mc-00240 890 04/23/2014 04/23/2014 

lore: Subpoena to Hotwtre Communications, Ltd. 
34 Rightscorp, Inc. (roSe) cacdce 2:201 4-mc-0025/ 890 0413012014 04/30/2014 

In Re: Subpoena to Great Works Internet 
30 RightnCorp Inc (moe) cacdce 2:201 4-mc-00252 890 04/30/2014 04/30/2014 

In Re: Subpoena to StarWireleoo Inc 
30 RightsCorp Inc (moe) cacdce 2:201 4-mc-00253 890 04/30/2014 04130/2014 

In Re: Subpoena to Alaska Communications Systems Group Inc 

aT RightoCorp Inc (moe) cacdce 2:2014-mc-00264 890 04130/20/4 04/30/2014 

Iii Re: Subpoenato Florida Cable, Inc. 
38 RightsCorp Inc (moe) cacdce 2:201 4-mc-00255 890 04/30/2014 04/30/2014 

In Re: Subpoena to Sweetwater Cable TV 
39 RightsCorp Inc (moe) cacdce 2:2014-mc-00274 890 05/0712014 05107/2014 

In Re: Subpoena to Great Works Internet 

https ://pci .uscoiirts .gov/view?rid=rg9H9JxnYoKlqdpvBRbYkyXu4Ykgoao6zQDStvbjY&pa.. 9/4/2014 
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PACER Case Locator Views Page 2 of 2 

Party Name Court Case Date Filed Date Closed 

40 RihtsCsrp Inc (moo) cocdce 2:2014-mc-00275 890 05/07(2014 05/07/2014 

In Re: Subpoena to Crestview Cable Communications 
41 RightsCorp Inc (moo) cacdce 2:201 4-mc-00275 800 05/07/2014 05/07/2014 

In Re: Subpoena to Telsc ape Communications Inc 
42 RightsCorp Inc (moo) cacdce 2:201 4-mc-00277 890 05(0712014 05107/2014 

In Re: Subpoena to MON Communications LLC 
43 RihtsCorp Inc (moo) cacdce 2:201 4-mc-00278 890 85/07/2014 05/0712014 

In Re: Subpoena to Enoentis Corporation 
44 RightsCorp Inc (moo) cacdce 2:201 4-mc-00279 890 0510712014 05/07/2014 

In Re: Subpoena to OLW Sroadbancl Inc 
48 RightsCorp Inc (moo) cacdce 2:201 4-mc-00280 890 05/07/2014 05/07/2014 

In Re: Subpoena to MEl Telecom Inc 
48 Rihtscorp, Inc. (moo) cacdce 2:201 4-mc-0031 7 000 05/14/2014 05/14/2014 

In re: Subpoena to NTS Communications, Inc. 
47 Rightscorp, Inc. (moo) cacdce 2:201 4-mc-0031 8 890 05/14/2014 05/1 4/2014 

In re: Subpoena to Alliance Communications 
40 Ri0htscsrp, Inc. (moo) cacdcs 2:201 4-mc-0031 0 890 05/14/2014 0511 412014 

In re Subpoena to Millenium Telecom LLC 
40 Rightscorp, Inc. (may) cacdce 2:2014-mc-00320 890 05/1 4/2014 05/1 4/2014 

lore: Subpoena to Mid-Hudson Cablevision, Inc. 
as RightsCorp Inc (moo) cacdce 2:201 4-mc-00359 890 05/21/2014 05/21/2014 

In Re: Subpoena to Supranet Communications Inc 
01 RightoCoip Inc (moo) cacdce 2:2014-mc-00350 890 05/2112014 05/21/2014 

Subpoena to West Wisconsin Telcom C ooperatw e Inc 
52 RightsCorp Inc (moo) cacdce 2:201 4-mc-0S352 890 05/21/2014 05/21/2014 

In Re Subpoena to Emeiy Telecsmmunications&Vides Inc. 
53 RiqhtsCsrp Inc (moo) cacdce 2:2014-mc-00351 800 05/27/2014 05/21 12014 

In Re: Subpoeno to Mid-Hudson Cablevision, Inc. 
54 Rihtscorp, Inc. (moo) cacdce 2:2014-mc-00382 890 05/29/2014 05/29/2014 

lore: Subpoena to Chester Telephone Company 
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so Rlghtscorp, Inc. (mm) cactce 2:201 4-mc-00383 890 0512912014 05129/2014 

In re: Subpoena to Hart Communications, Inc. 
on Rightscorp Inc. (moe) cacdce 2:201 4-mc-0D384 890 0512912014 0512912014 

In re: Subpoena to West River Telecommunications Cooperative 
an Rightscorp, Inc. (mac) cactce 2:201 4-mc-00385 890 05/29/2014 05/2912014 

In re: Subpoena to Hotwire Communications Ud. 
58 Rightscorp Inc. (moe) cacdce 2:201 4-mc-00386 890 05/29/2014 0512912014 

In re: Subpoena to City of Wilson 
59 Rightscorp, Inc. (mac) cacrice 2:291 4-mc-00387 890 05/29/2014 05/29/2014 

In re: Subpoena to Baldwin Telecom, Inc. 

00 Right500rp Inc (moe) cacdce 2:201 4-mc-00395 890 08100/2014 09/00/2014 

In Re: Subpoena to West Central Wireless 
01 RightoCorp Inc (mov) cacdce 2:201 4-mc-00399 890 06/00/2014 06199/2014 

In Re: Subpoena to PrimeUnk, Inc 
02 RightsCorp Inc (dm00) cacdce 2:201 4-mc-00397 890 96106/2014 06/0612014 

In Re:Subpoena to Plant Tifnet, Inc 
63 RightsCorp Inc (moo) cacdce 2:201 4-mc-00308 890 06/06/2014 06106/2014 

In Re: Subpoena to Bloomingdale Corrirnunications, Inc. 
04 RightsCorp Inc (mac) cacdce 2:201 4-mc-00399 890 06100/2014 00/0012014 

In Re: Subpoena to MegaPath Corporation 
as RightsCorp Inc (moe) cacdce 2:201 4-rsc-00400 890 00/06/2014 06/0612014 

In Re: Subpoena to Irvine Community Television Inc 
00 RightsCorp Inc (moO) cacrice 2:201 4-mc-00401 890 0610012014 0610012014 

In Re: Subpoena to Oxford Networks 
57 RightsCorp Inc (moe) cacdce 2:201 4-mc-00431 890 86/12/2914 06/12/2014 

In Re: Subpeonato GVEC.net 
50 RightsCorp Inc (moo) cacrtce 2.201 4-mc-00432 890 0611212014 90/12/2014 

In Re: Subpoena to Citizens Telephone Co-Operative 
09 RightsCorp Inc (moe) cacrtce 2:2014-mc-80433 890 80/12/2014 06/1212014 

In Re: Subpoena to Arvig Enterprises Inc 
70 RightsCorp Inc (mac) cacdce 2:201 4-mc-00434 890 06/1212014 00/1212014 

In Re: Subpoena to Tularosa Communications Inc 

71 RIGHTSCORP (pla) tnwdce 2:201 4-mc-0001 3 00/12/2014 

RIGHTSCORP e. RITTER COMMUNICATIONS, INC. 
72 RightsCorp Inc (moo) cacdce 2:201 4-mc-00470 890 00/27/2014 00/27/2014 

In Re Subpoena to Hill Country Telephone Cooperative Inc 

73 RightsCorp Inc (moc) cacdce 2:291 4-mc-00471 890 06/27/2014 06/27/2014 

Is Re Subpsena to iFiber Communications Inc 
74 RightsCorp Inc (moe) cacdce 2:201 4-mc-00472 890 06/27/2014 06/27/2014 

In Re: Subpoena to Cherryland Online Services 
70 Right500rp Inc (msv) cacrice 2:201 4-mc-00477 890 0710112014 07101/2014 

In Re Subpoena to JAB Wireless, Inc 
75 RightsCorp Inc (moc) cacdce 2:201 4-mc-50478 890 07101/2014 07/01/2014 

In Re Subpoena ts Pinelancl Telephone Cooperatwe, Inc. 

77 RightsCsrp Inc (moe) cacdce 2:201 4-mc-00479 890 07/0112014 07/01/2014 

In Re Subpoena to Bee Line Cable 
78 Rightscorp, Inc. (moe) cacdce 2:201 4-mc-00490 800 07/11/2014 0711112014 

In 16: Subpoena to The City of Wadsworth 
79 Rightscorp, Inc. (moo) cacdce 2:2S14-mc-00481 890 07/11/2014 07/11/2014 

In re: Subpoena to SpeedConnect, LLC 
80 Rightscorp, Inc. (moc) cacdce 2:201 4-mc-00482 890 07/11/2014 07/11/2014 

In re: Subpoena to San Bruno Municipal CableTelevision 
81 Rightscorp, Inc. (moe) cacdce 2:2014-nic-00493 890 07/11/2014 07/11/2014 

Inre: Subpoena to Socket Telecom, LLC 
82 Rightscorp, Inc. (moe) cacdce 2:2014-mc-B0484 890 07/1112014 07/11/2014 

In re: Subpoena to City of Burlington ctba Burlington Telecom 
63 Rightscorp, Inc. (moo) cacdce 2:201 4-mc-00485 890 07/11/2014 07/11/2014 

In 10: Subpoena to DTC Communications, Inc. 
84 RightsCorp Inc (moc) cacdce 2:201 4-mc-00590 890 07/30/2014 07130/2014 

In tOe Subpoena to Westelcom Internet Inc 
as RightsCorp Inc (moe) cacdce 2:201 4-mc-00589 890 07/30/2014 07/30/2014 

In Re Subpoena to VelocOy Network Inc 
80 RightsCorp Inc (moe) cacdce 2:201 4-mc-00588 890 07/3012014 07/30/2014 

In Re Subpoena to MTCO Communications Inc 
87 RightsCorp Inc (moc) cacdce 2:201 4-mc-00580 890 07/30/2014 07130/2014 

Is Re Subpoena to Tray Cablevision Inc 
88 Rightsoorp Inc (moe) cacdce 2:201 4-mc-00587 890 07/3012014 07/30/2014 

In Re Subpoena to Another Corporate ISP LLC 
89 RightsCsrp Inc (moe) cacdce 2:201 4-mc-00584 890 07/30/2014 07/3012014 

In Re Subpoena to Hagray Communications Group Inc 
as RightsCorp Inc (moe) cacdce 2:201 4-mc-00505 890 07130/2014 07/3912014 

In Re Subpoena to Twin Lakes Telephone Cooperative Corporation 
91 RightsCorp Inc (moe) cacdce 2:201 4-mc-00025 890 88/06/2014 08/06/2014 

In Re: Subpoenaa to Lakefield Communic ations Inc 
02 RightsCsrp Inc (moo) cacdce 2:2014-mc-00026 890 00/06/2014 0810612014 

In Re Subpoena to Advanced Communications Technology Inc 

03 RightsOorp Inc (moc) cacdce 2:201 4-mc-00027 890 08106/2014 08/06/2014 

In Re Subpoena to Grande Communications Networks LLC 
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94 RightsCorp Inc (moe) cacdce 2201 4-mc-00528 890 08/0012014 08/06/2014 

in Re Subpoena to Smart City Solutions LLC 
so RightsCorp Inc (moe) cacdce 2:201 4-mc-00629 090 08/0812014 0810812014 

In Re Subpoena to Springcom, Inc. et ale. Springcom, Inc. 
as RightsCorp Inc (moe) cacdce 2:201 4-mc-D0630 090 08/08/2014 08/08/2014 

In Re Subpoena to AIIensTV Cable Service, Inc. 
97 RightoCorp Inc (moe) cacdce 2:201 4-nic-00631 890 00108/2014 08/08/2014 

In Re Subpoena to Great Plains Communications Inc 
as RightsCorp Inc (moe) cacdce 2:201 4-mc-00835 890 08/1412014 0911412014 

In Re Subpoena to Greentield Communications Inc 
99 RightoCsrp Inc (moe) cacctce 2:201 4-mc-00638 890 08/14/2014 08/14/2014 

In Re Subpoena to Siher Star Communications 
isa RightsCorp Inc (moe) cacdce 2:201 4-mc-00837 890 08/14/2014 00114/2014 

In Re: Subpoena to Cam Net, Inc. 
in I4ihtsCnrn mr (nisvl rardce 2:201 4-mc-00638 890 0011412014 08/14/2014 

InRe: Subpoena to ChickasawTelecommurrications Services, Inc. 
102 RightsCorp Inc (moe) cacdce 2:201 4-mc-00539 

In Re: Subpsenate 702 Communications 
103 RightsCsrp Inc (moe) cacdce 2:201 4-mc-00840 

In Re: Subpoena to Summit Broadband, Inc. 
104 RightsCorp Inc (moe) cacdce 2:201 4-mc-00S41 

In Re: Subpoena to The Darien Telephone Cs. Inc. 
las RihtsCorp Inc (moe) cacdce 2:201 4-mc-00843 

In Re: Subpoena to Quadranet, Inc. 
ioe Rightocorp, Inc. (moe) cacdce 2:201 4-mc-00544 

In Re: MilIry Communications, Inc. 
107 Rightscorp Inc. (moe) cacdce 2:201 4-mc-00845 

In Re: Toledo Telephone Cs., Inc. 
isa Rihtscorp, Inc. (msv) cacdce 2:201 4-mc-00546 

In Re: Alteea, Inc 

890 08/14/2014 08/14/2014 

890 08/14/2014 08/14/2014 

890 08/14/2014 08/1412014 

890 08/25/2014 08/25/2014 

890 00/25/2014 08/25/2014 

890 08/25/2014 00/25/2014 

890 08/25/2014 08/25/2014 
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109 Rightscorp, Inc. (moe) 
In Re: Full Channel, Inc. 

cacdce 2:201 4-mc-00547 890 08125/2014 08/2512014 

Receipt 090)4(2014 21:18:46105388471 

Uc 112573 

Client 9900007.00000 30394 

Deccltption Clvi Party Search 

N ame rightacorp OIl C ourts Page: 3 sort: cs_date_tiled 

You have previously been billed for this page. 

Paqea I ($0.00) 

https ://pcl.uscourts.gov/view?rid=g9H9JxnYoKlqdpvBRbYkyXu4Ykgoao6zQDStvbjY&pa.. 9/4/2014 

Case 1:14-mc-00848-LY   Document 1-1   Filed 09/05/14   Page 68 of 73



. . 

EXHIBIT B 
to the Declaration of Charles M. Salmon 

Case 1:14-mc-00848-LY   Document 1-1   Filed 09/05/14   Page 69 of 73



Case: 2:12-cv-001 PM-SAA Doc #: 18 Filed: 12/06/12 f 4 PagelD #: 152 

IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF MISSISSIPPI 

DELTA DIVISION 

COMBAT ZONE CORP. 

V. 

PLAINTIFF 

CIVIL ACTION NO. 2:12CV142-M-A 

JOHNIJANE DOES 1-2 DEFENDANTS 

ORDER GRANTING IN PART MOTION FOR EXPEDITED DISCOVERY 
AND FOR EXTENSION OF TIME TO SERVE DEFENDANTS 

Plaintiff has moved to serve third-party subpoenas on the Internet Service Providers 

(ISPs) of defendants before the Federal Rule of Civil Procedure 26(1) conference to determine 

the identities of defendants JohnlJane Does 1-2. Docket # 3. For the reasons set forth below, 

plaintiff's Motion for Expedited Discovery is GRANTED in part and DENIED in part. 

Plaintiff alleges that itis the owner of the copyright for a motion picture titled "Mommy 

and Me # 2" and that defendants "acted in a collective and interdependent manner in the 

unlawful reproduction and distribution of Plaintiff's Motion Picture using BitTorrent file transfer 

protocol." Docket 1. "BitTorrent is a peer-to-peer file sharing protocol used for distributing and 

sharing data on the Internet, including files containing digital versions of motion pictures." Id. at 

5. Plaintiff only knows each defendant through the defendant's IP address on the date and at the 

time at which the infringing activity was observed. Id. at 3. Plaintiff wishes to subpoena the 

ISPs that issued the defendants' IP addresses to obtain the identities of the account holders for 

the IP addresses. 

Rule 26(d)(l) provides that a "party may not seek discovery from any source before the 

parties have conferred as required by Rule 26(f), except. . when authorized by. . . court 
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order." The Federal Rules do not dictate a specific protocol for determining whether expedited 

discoveiy is appropriate, but courts generally employ two standards: the preliminaty injunction 

style analysis or the "good cause" standard. St. Louis v. Metals & Additives Corp., Inc., 275 

F.R.D. 236, 239 (S.D. Tex. 2011). Although the Fifth Circuit has not adopted either standard, 

the majority of courts, including others within the Fifth Circuit, have used the "good cause" 

standard, and this court will do the same. Under this standard, the court must consider whether 

the need for expedited discovery, as it relates to the adminisiration ofjustice, outweighs the 

prejudice to the responding party. Id. "In essence, a "good cause" analysis is akin to a broader 

and more flexible totality of the circumstances analysis." Id., citing Dimension Data N Am., 

Inc. v. NetStar-1, Inc., 226 F.R.D. 528 (E.D. N.C. 2005) ("a standard based upon reasonableness 

or good cause, taking into account the totality of the circumstances, is more in keeping with 

discretion bestowed upon the court in the Federal Rules). 

To support good cause Plaintiff submits that 1) Combat Zone has made a prima facie case 

for copyright infringement 2) Combat Zone has identified specific information the identities of 

the JohnlJane Does it seeks through discovery; 3) no alternative means exist to obtain the 

identities of the John!Jane Does; 4) Combat Zone cannot puxsue its claims without the identities 

of the defendants; and 5) plaintiff's interest in learning the identities of defendants outweighs 

1Plaintiff requests that the court's Order indicate that the court contemplated, and its 
Order complies with, the Cable Privacy Act's requirements found at 47 U.S.C. 551. Docket # 3, 

p. 6-7. However, based upon the court's review of the Cable Privacy Act and other court's 
opinions about the Act's applicability to ISPs acting solely as conduits for communications 
between two internet users, such as persons sharing peer-to-peer files (P2P), the court is of the 
opinion that the Cable Privacy Act does not support the issuance of a § 512(h) subpoena to an 

ISP acting as a conduit for P2P sharing. Recording Industry Ass'n. of Am., Inc. v. Verizon 

Internet Servs., Inc., 351 F.3d 1229, 1232-38 (D.C. Cir. 2003). 
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defendant's interests in remaining anonymous. 

There is no way to avoid the fact that the JohnlJane Doe defendants must be identified 

before the case may proceed, and the only way to obtain those identities is via a subpoena to the 

ISPs that retain the information necessary to correlate an IP address to a person. This process is 

not unusual and has been utilized in other cases. See Arista Records LLC v. Does 1-16, 604 F.3d 

110 (2 Cir. 2010);AristaRecords LLC v. Does 1-4, 589 F.Supp.2d 151 (D. Conn. 2008). For 

these reasons, the undersigned finds that Combat Zone has demonstrated good cause for 

expedited discovery, and the issuance of subpoenas to the ISPs will be permitted subject to the 

notification requirements and other limitations set forth below. The court orders the following: 

(1) Plaintiff may immediately serve a subpoena under Federal Rule of Civil 

Procedure 45 on SBC Internet Services, Inc. and MetroCast Cablevision for each 

defendant to whom the ISP assigned an IP address. Each subpoena must be 

accompanied by a copy ofthis Order. 

(2) Within seven days of service of each subpoena, the IS Ps must reasonably attempt 

to identif>r each defendant and provide him or her with a copy of the subpoena 

and this Order. If either ISP is unable to determine, to a reasonable degree of 

technical certainty, the identity of the user of a particular IP address, it must 

notify the plaintiff of that fact. 

(3) The ISPs are granted twenty-one (21) days from the date of service of the 

subpoena to move to quash or otherwise object to the subpoena. Each defendant 

is granted fourteen (14) days from the date of receipt of the subpoena from the 

ISP to move to quash or otherwise object to the subpoena. 
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(4) Absent any motion to quash or objection, the ISPs must produce the information 

sought by plaintiff within twenty-one (21) days after notifying each defendant as 

required by paragraph (2) above. 

The court will not address the issue of severance raised by SBC Internet Services, Inc. 

dlb/a AT&T Internet Services ("AT&T") [Docket # 11] as the issue is premature and will be 

addressed at a later date if necessary. Similarly, plaintiff's motion to conduct additional 

discovery in the form of interrogatories and requests for production or admissions directed to 

defendants once they are identified is DENIED. That request is also premature given that the 

defendants have not even been identified yet. The court will consider a renewed motion on this 

issue once defendants have been identified. Finally, although the court appointed attorney Paul 

Chiniche to represent the interests of the unnamed defendants in response to plaintiffs Motion to 

Expedite Discovery, that appointment terminates upon eniry of this Order, and he has no further 

responsibility to represent any party. Docket # 5. Once they have been identified by the IS Ps, it 

is the responsibility of each defendant to secure the services of Mr. Chiniche or any other 

counsel of their own choosing if they wish to be represented by an attorney in this matter. 

Plaintiff has requested an extension of time to serve defendants to avoid dismissal under 

Federal Rule of Civil Procedure 4(m). Because plaintiff needs additional time to obtain the 

identities of defendants, plaintiffs request for an additional 90 days to serve defendants is 

GRANTED. 

This, the 6th day of December, 2012. 
Is! S. Allan Alexander 
UNITED STATES MAGISTRATE JUDGE 
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