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UNITED STATES DISTRICT COURT
BASTERN DISTRICT OF VIRGINIA
ALEXANDRIA DIVISION

IN RE APPLICATION OF THE UNITED MISC NO. 10GJ3793
STATES OF AMERICA FOR AN ORDER
PURSUANT TO 18 U.S.C. § 2703(d)

DECLARATION OF KAREN BRINGOLA IN SUPPORT OF OBJECTIONS OF REAL
PARTIES IN INTEREST JACOB APPELBAUM, BIRGITTA JONSDOTTIR, AND ROP
GONGRIJP TO MARCH 11, 2011 ORDER DENYING MOTION TO VACATE AND

' DENYING IN PART MOTION TO UNSEAL

550894.01
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I, KAREN BRINGOLA, declare and state as foI].oWs:
. 1. Tam a paralegal at the law fitm of Keker & Van Nest LLP, céunsef for the Real
Party of Tnterest, Jacob App elbaum, in the above-captioned matter, Thave personal hlowl'edge
of the facts stated in this Declaration, and if called as a witness I could and would compe‘tently
testify to them onder: oath

2. Attached hereto as Exhibit 1 are true and correct copies of screen shots of the

Twitter website pages shown when & pefson signs up for a new Twilter user account, jﬁcluding :
thé Twitter's Terms of Service. _ |

3. ‘Attached hereto as Exhibit 2 are true and correct qopieé of the sereen shots 6f the
TWiﬁef- website pages shown after a-pefsoﬁ signs up for a new Twitter user accc;unt :bu.t while the

person is being asked to set the user preferences. for their account.

4, Attached. hereto as Exhibit 3 is a true and comrect copy of Twitter’s Privacy Policy

located at https:/fiwitter com/pravacy, taken on March 24, 2011.

5. As the screen shots in Exhibit 1 show, a.person who wants to create a new Twitter

account first must click on the * 51gn up” bar on the right side of the Twilter home page. Once a
person clicks the “sign up” 'b_ar on Twitter’s home page, that person is taken {o a webpage called
“Tgin the Com;ersa)tmn.’" and is fﬁrected to enter their full néme‘, user name, pas‘swbrd and email
account, Thé, “J oiﬁ the Conversation” webpage al-sﬁ has, as a scroll down box, the Twitter
“Terms of Service” -availéble for viewing if the person scrolls down through the available text or
clicks on the link- to these Tezms After a person clicks the « créate my account” butten located
on this page, they are directed to webpages that allows them to sct up their Twitter account.

I declare under penalty of pérjury that the foregoing is true and correct, Execuied this

24 day of Mérch, 2011, at San Francisco, California,

f/ fm ,i\f‘fgi

S
| ,W.J

Karen Bnngoia

55089401
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EXHIBIT 1
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Twitter

Top Tweets viewas»

thekatvond "The more I think about it, the more I realize there is
nothing more artistic than to jove others” -Vincent Van Gogh
10 minutes ago *

RyanSeacrest Just got the new 2nd trailer for Pirates of the
_Caribbean A http://oit.y/f12vGU., Nice work @Bruckheirner]B
2 hours ago

normmacdonald This twitter addiction is a serious thing. My doctor

Friends and industr eers you
y pegrs ¥ said its untweetable.

know. Celebrifies you watch. -
Businesses you frequent. Find
them all on Twitter, -

2 hours ago *

|
\
GrahamSpiers The incessant bigoted chanting by Rangers fans at ’ ‘
Hampden was shocking. Unarguably the most socially-backward fans i

|

® 2011 Twitter ‘ . T AboutUs Contect Biog Status Resources APL Business Help Jobs Temms Privacy Language: English v
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Join the Conversation

B Already use Twitter on your phone? Finish signup now.

‘Fuitneme | Karen Bringola

Y:a.ur full name will appear oa your public protile

‘Usemame | kKvnpara

Your public profile: hitp/bwitter.comf kvopara

Password

¥ ok

Email REDACTED

let others find me by my emaii address
Nots: Email will nol be publicly displaved

Terms of Service

Tarms of Service Prinlable | 1hese Torms of service (“Terms®) govern your access to and
version | use of the services and Twitter’s websités (the “Services”),
and any Information, text, graphics, or cther materials
uploaded, deownloaded or appearing on the Ssrvices
Aenilectdwelsn refanrad. bl As.S0nhRant ) Yonv  Aacress. to wand.

By clicking on "Create my account” below, you are agresing to the Tarms of Service
above and the Privacy Policy.
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Name

Username

Emall

Language

-Time Zore

“Tweet Location

Twaal Madia

Tweet Privacy

HTTPS Only

Karen Bringola

You can change your nameé on yeur peofile seitings.

§ kvnpara ﬁ No spaces, pleass.

Your public profile: hitp:iwiiter. comikvnpara

{REDACTED

H
i X
Haie: amall will net be publicly displayed,
3 Lot others find me by my email address

e

What languags would you ftke fo Twitter in?
interested i fisiping iranskzte Twitter? Check ot tie Tratstation Cemer.

E {GMT-08:00) Pacific Time (US & Canada) I

2

{il Add a location to your tweets

Ever hiad something you wentad to shave ("reworkel®, “padyl”, “ice treanm truek!”,
or "qeticksand...”) ihat wauld be belter with 2 locafion? By turning on shis fealure,
you gan inofude location Iformation fike neighborhood, town, or exact poind whan
vou tiest. .

When you tweet with a location, Twitler slores that tocation. You can swite lopation
orvolf bafore sach twest and always have the option 1o delele your lotation histoery.
‘Leam more .

You may delefe all locatien Informalion from your past twests.
This may fake wp to 30 mimdes.

[ Show photos and videos from everyone

By defall, you'l only see Wuges 2w vidaos shared 1y people you'rs following,
and not reves) iose by peopls you'ra nol Check this box to see media from
gveryone on Twitter, '

I Protect my tweets

Crty k=t propla whom § approve follow my tveats, i
{f this is checked, your fulure twests will not be available publicly. Tweets posted
previousty may siil be publicy visitia in some places.

B Atways use HTIFS

Use a seaurs connection where possibia fo enerypt your account Infarmation.

Deaclivets my sccount

REDACTED

Account

romn harg you can change your bask acctunt
infiz, Ianguags sstings, and your tweat privacy
and location seffings,

Tips
Charige your Twitter user neme anytinte
without affsctiag your exfsting twveets,
rephes, direct messagss, or other data. Afier
changing i, make sure 0 st your followers
khgw 30 you'll condinue receidng ol of your
messages with your now user name.

Protact your aceount t keep your iweats
privak, Approve who oan follow you and keap
yeur ieets out of search resulis,

Page 6 of 23 PagelD# 581
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Terms of Service

These Terms of Service ("Terms”) govern your access to and use of the services and Twitter's websites (the “Services”), and any information, text,
graphics, or other materials uploaded, downloaded or appearing on the Services {collectively referred to as “Gontent”). Your access 10 and use of the
Services is conditioned on your acceptance of and compliance with these Terms. By accessing or using the Services you agree to be bound by these
Terms.

Basic Terms
You are responsible for your use of the Services, for any coitent you post to the Services, and for any consequences thereof. The Content you submit,
pest, or display will be able to be viewed by cother users of the Services and through third party services and websites (go to the account settings page
to control who sees your Centent). You should only provide Content that you are comfortable sharing with others under these Terms.

You may use the Services only if you can form a binding contract with Twitter and are not a person barred from receiving services under the laws of the
United Siates or other applicable jurisdiction. You may use the Services only in compliance with these Terms and all applicable local, state, naticnal,
and international laws, rules and regulations.

The Services that Twitter provides are always evolving and the form and nature of the Services that Twitter provides may change from time to time
without prior notice to you. In addition, Twitter may stop (permanently or temporarily) providing the Services (or any features within the Services) to you
or to users generally and may not be able to provide you with prior notice. We alsc retaia the right to create limits on use and storage at our sole |
discretion at any time without prior notice to you. \

The Services may include advertisemenis, which may be targeted to the Content or infermation on the Services, gueries made through the Senvices, or
other information, The types and extent of adverlising by Twitter on the Services are subject fo change. In consideration for Twitter granting you access
to and use of the Services, you agree that Twitter and its third party providers and partners may place such advertising on the Services or in connection
with the display of Content or information from the Services whether submitted by you or cthers.

Privacy

Any information that you provide to Twitter is subject to our Privacy Policy, which governs our collection and use of your information. You understand
that through your use of the Services you consent to the ccllection and use (as set forih in the Privacy Policy) of this information, including the transfer
of this infermation to the United States and/or other countries fer sterage, processing and use by Twitter. As part of providing you the Services, we may
need fo provide you with certain communications, such as service announcements and administrative messages. These communications are considered
part of the Services and your Twitter account, which you may not be able to opt-out from receiving.

ol

P
ihe
st

frn
o

Passwords
You are responsible for safeguarding the password that you use to access the Services and for any activities or actions under your password. We
encourage you 1o use “strong” passwords (passwords that use a combination of upper and lower case letters, numbers and symbols) with your account.
Twitter cannot and will not be liable for any loss or damage arising from your failure to comply with the above requirements.

Content on the Services
All Content, whether publicly posted or privately transmitted, is the sole responsibility of the person who criginated such Content. We may not moniter
or control the Content posted via the Services and, we cannot take responsibility for such Content, Any use or reliance on any Content or materials
posted via the Services or ob(iained by you through the Services Is at your own risk,

We do not endorse, support, represent or guarantee the completeness, truthfulness, accuracy, or reliability of any Content ¢r communications posted via
the Services or endorse any opinions expressed via the Services. You understand that by using the Services, you may be exposed to Content that
might be offensive, harmful, inaccurate or otherwise inappropriate, or in some cases, postings that have been mislabeled or are otherwise deceptive.
Under no circumstances will Twitler be liable in any way for any Content, including, but not limited fo, any errors or omissions i any Content, or any
loss or damage of any kind incurred as a result of the use of any Centent pested, emailed, transmitled or otherwise made available via the Services or
broadcast elsewhere.
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Your Rights

You retain your rights to any Content you submit, pest or display on or through the Services. By submitting, posting or displaying Contant on or through
the Services, you grant us a worldwide, non-exclusive, royalty-free license (with the right to sublicense) to use, copy, reproduce, process, adapt,
modify, publish, fransmit, display and distribute such Content in any and all media or distribution methods (how known or later developed).

You agree that this license includes the right for Twitter to make such Content available to other companies, organizations oy individuals who partner
with Twitter for the syndication, broadcast, distribution or publication of such Content on other media and sensces, subject to cur terms and conditions
for such Content use,

Such additional uses by Twitter, or other tompanies, organizations or individuals who' partner with Twitter, may be made with no compensation paid to-
you with respect to the Content that you submit, post, fransmit or otherwise make available through the Servicas.

We may modify or adapt your Content in order to transmit, display or distribute it over computer networks and in various media and/or make changes to
your Content as are necessary to conform and adapt that Content to any requirements or Iimitations of any networks, devices, services or media.

Fofetas

(et

o
o
i

i

You are responsible for your use of the Services, for any Content you provide, and for any consequences thereof, including the use of your Content by
other users and our third party pariners. You understand that your Conteni may be rebroadcasted by our partrers and if you do not have the right to
submit Centent for such use, it may subject you to liability, Twitter will not be responsible or liable for any use of your Content by Twitter in accordance
with these Terms. You represent and warrant that you have all the rights, power and autherity necessary o grant the righis granted herein to any
Centent that you submit.

i

i
i
i
8
i

Twitter gives you a personal, worldwide, royalty-free, non-assignable and non-exclusive license to use the software that is provided to you by Twitter as
part of the Services. This license is for the sole purpose of enabling you to use and enjoy the benefi of the Services as provided by Twitter, in the
manner permitted by these Terms.

Twitter Rights

Al right, title, and interest in and to the Services {excluding Content provided by users) are and will remain the exclusive property of Twitter and its
licensors. The Services are protected by copyright, trademark, and other laws of beth the United States and foreign countries, Nothing in the Terms
gives you & right to use the Twitler name or any of the Twilter trademarks, loges, domain names, and cther distinctive brand features. Any feedback,
comments, or suggestions you may provide regarding Twitter, or the Services is entirely voluntary and we will be free to use such feedback, comments
or suggesticns as we see fit and without any obligation to you.

Restrictions on Content and Use of the Services

We reserve the right at all times (but will not have an obligation) o remove or refuse to distribute any Content on the Services and to terminate users
or reclaim usermnames. Please review the Twitter Rules (which are part of these Terms) to better understand what is prohibited on the Service. We also
reserve the right to access, read, preserve, and disclose any information as we reasonably believe is necessary to (i) satisfy any applicable faw,
regulation, legal process or governmental request, (i) enforce the Terms, including Investigation of potential violations herecf, (iii) detect, prevent, or

i

L

i

otherwise address fraud, security or technical Issues, (iv) respond to user support requests, or (v) protect the rights, property or safety of Twitter, its %ﬂ:ﬂ%;
BEstats iy
users and the public. - .W’Z;,;ff

{5

il

Except as permitted through the Services (or these Terms), you have to use the Twitter API if you want to reproduce, modify, create derivative works,
distribute, sell, transfer, publicly display, publicly perform, transmit, or otherwise use the Content or Services.
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You may not do any of the following while accessing or using the Services: (i) access, tamper with, or use non-public areas of the Services, Twitler's
computer systems, or the technical delivery systems of Twilter's providers; {ii) probe, scan, or test the vulnerability of any system or network or breach
or circumvent any security or authenfication measures; (i) access or search or attempt to access or search the Services by any means (aulomated or
otherwise) other than through our currently available, published intefaces that are provided by Twitter {and only pursuant to those terms and conditions),
unless you have been specifically allowed to do sc in a separate agreement with Twilter (NOTE: crawling the Services is permissible if done in
accordance with the provisions of the robots.txt flle, however, scraping the Services without the prior consent of Twitter is expressly prohibited); (iv)
forge any TCP/IP packet header or any part of the header informaticn in any email or posting, or in any way use the Services to send altered, deceptive
or false source-identifying information; or (v} interfere with, or disrupt, (or attempt to do so}, the access of any user, host or network, including, without
limitatior, sending a virus, overloading, flooding, spamming, mail-bombing the Services, or by scripting the creation of Content in such a manner as to
interfere with or create an undue burden on the Services.

Copyright Policy

Twitter respects the Intellectual property rights of others and expects users of the Services to do the same. We will respond to netices of alleged
copyright infringement that comply with applicable law and are properly provided te us, If you believe that your Gontent has been copied in a way that
constitutes copyright infringement, please provide us with the following information: {i) a physical or electronic sighature of the copyright owner or a
parson authorized to act on their behalf; {ii) identification of the copyrighted work claimed to have been infringed; (iii} identification of the material that is
claimed to be infringing or to be the subject of infringing activity and that is to be removed or access to which is to be disabled, and information
reascnably sufficient to permit us to locate the material; {iv) your contact information, including your addrass, telephone number, and an email address;
(v) a statement by you that you have a good faith belief that use of the material in the manner complained of is not authorized by the copyright owner,
its agent, or the law; and {vi) a statement that the information in the nofification is accurate, and, under penalty of perjury, that you are authorized to act
on behalf of the copyright owner.

We reserve the right to remove Content alleged to be infringing without prier notice and at our sole discretion. In appropriate circumstances, Twitter wif
also terminate a user's account if the user is determined to be a repeat infringer, Our designated copyright agent for notice of alleged copyright
infringement appearing on the Services is:

Twitter, Inc.

Attn: Copyright Agent

795 Folsom Street, Suite 600
San Francisco, CA 94107
Email: copyright@twitter.com

The Services are Available “AS-18”

Your access to and use of the Services or any Content is at your cwn risk. You understand and agree that the Services is provided to you on an “AS
15" and "AS AVAILABLE® basis. Without limiting the foregoing, TWITTER AND ITS PARTNERS DISCLAIM ANY WARRANTIES, EXPRESS OR
IMPLIED, OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR MNON-INFRINGEMENT. We make no warranty and disclaim all
responsibility and liability for the completeness, accuracy, avalability, timeliness, security or reliability of the Services or any content thereon, Twitter will
not be responsiple or liable for any harm to your computer system, loss of dala, or other harm that results from your access to or use of the Services,
or any Content. You also agree that Twitter has no responsiblify or lability for the deletion of, or the failure ‘o store or to transmit, any Centent and
other communications maintained by the Services. We make no warranty that the Services will meet your requirementis or be available on an
uninterrupted, secure, or error-free basis. No advice or infermation, whether oral or written, obtained from Twitter or through the Services, will create
any warranty not expressly made herein.

Links

The Services may contain links to third-party websites or resources, You acknowledge and agree that we are not responsible or liable for: (i} the
availability or accuracy of such websites or resources; or {ii} the content, products, or services on or available from such websites or resources. Links to
such websites or resources do not imply any endorsement by Twitter of such websites or resources or the content, products, or services available from
such websites or resources. Yeu acknowledge sole responsibility for and assume all risk arising from your use of any such websites or resources.

Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, TWITTER AND ITS SUBSIDIARIES, AFFILIATES, QFFICERS, EMPLOYEES,
AGENTS, PARTNERS AND LICENSORS WILL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR
PUNITIVE DAMAGES, INCLUDING WITHOUT LIMITATICN, LOSS OF PROFITS, DATA, USE, GOOD-WILL, OR CTHER INTANGIBLE LOSSES,
RESULTING FROM (i) YOUR ACCESS TO OR USE OF OR INABILITY TO ACCESS OR USE THE SERVICES; (i) ANY CONDUCT OR CONTENT
OF ANY THIRD PARTY ON THE SERVICES, INCLUDING WITHOUT LIMITATICN, ANY DEFAMATORY, OFFENSIVE OR ILLEGAL CONDUGT OF
OTHER USERS CR THIRD PARTIES; (ili} ANY CONTENT OBTAINED FRCM THE SERVICES; AND {iv) UNAUTHORIZED ACCESS, USE CR
ALTERATION OF YOUR TRANSMISSIONS OR CONTENT, WHETHER BASED ON WARRANTY, CONTRACT, TORT (INCLUDING NEGLIGENCE)
OR ANY OTHER LEGAL THEORY, WHETHER CR NOT TWITTER HAS BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGE, AND EVEN
IF A REMEDY SET FORTH HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE.

Exclusions




Case 1:11-dm-00003-TCB -LO Document 45-1 Filed 03/28/11 Page 11 of 23 PagelD# 586

Some Jurisdictions do not allow the exdusion of certain warranties or the exclusion or limitation of liabllity for consequential or incidental damages, so
the limitaticns above may not apply to you. '

Waiver and Severability

The failure of Twitter to enforce any right or provision of these Terms will not be desmed a waiver of such right or provision. In the event that any
provision of these Terms is held to be invalid or unenforceable, the remaining provisions of these Terms will remain in full force and effect.

gt

Controlling Law and Jurisdiction

These Terms and any action related thereto will be governed by the laws of the State of California without regard to or application of its conflict of law
provisicns or your state or country of residence. All claims, legal proceedings or fitigation arising in connection with the Services will be brought solely in
San Francisco County, California, and you consent fo the jurisdiction of and venue in such courts and waive any objection as to inconvenient forum, If
you are accepling these Terms on behalf of a United States federal government entity that is legally unable fo accept the controlling law, jurisdiction or
venue clauses above, then those clauses do not apply to you but instead these Terms and any action related thereio will be will be governed by the
laws of the _United States of America (without reference to conflict of laws) and, in the absence of federal law and tc the extent permitted under federal
law, the laws of the State of California (excluding choice of law).

Entire Agreement

These Terms, the Twitter Rules and cur Privacy Policy are the entire and exclusive agresment between Twitter and yau regarding the Services
{excluding any services for which you have a separate agreement with Twitter that is explicitly in addition or in place of these Terms), and thess Terms
supersede and replace any prior agreements between Twitter and you regarding the Services, Other than members of the group of companies of which
Twitter is the parent, no other person or company will be third party beneficiaries to the Terms.

i

et

We may revise these Terms from time to time, the most current version will always be at twitter.com/tos. If the revision, in our sole discretion, is
material we will notify you via an @Twitter update or 2-mall to the email associated with your atcount. By continying to access or use the Services
o after those revisions become effective, you agree to be bound by the revised Terms,

o o
e
e
fis

These Services are operated and provided by Twilter Inc., 795 Folsom Street, Suite 600, San Francisco, CA 94107. If you have any questions about
these Terms, please contact us.

Effective: November 16, 2010
Archive of Previous Terms

e
T :
-
El 'z%}%ggg;ﬂ% e al
o *ﬁ}n.&%%ﬁ% o
‘m@}&&&*;ﬁiﬁ" =

S el LR R

%z 55
Sines
Nl
i
i %a;} 5
5 1 $a:.§ é{?ﬁ‘
53 By }ii
el

Lty
5 ;‘%‘x ,gﬁ&iﬁgﬁ e
i ‘é‘s‘fﬂ%%é‘ﬁ%%’”




Case 1:11-dm-00003-TCB -LO Document 45-1 Filed 03/28/11 Page 12 of 23 PagelD# 587

EXHIBIT 2
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Account

Name Kanen Bringola AGCOUN ' E
You can shaage your name on your trofie settings, : From here you can change your basie secaunt
. info, langusge setlings, and your tweet privacy . o i
zod location seilfings. &
Username kvnpara g Ne spaces, plsase. and location selfngs .

Your public profile: hitp:itwittar.com/kvnpara AP
Tips
Change your Twilter user name anytine
without afiesting your axisting tvaels,
raphes, direct messages, or ather dats, Afler
changing it. make sure o st your followers

el | ’ kngwe 50 you'l condinue receidng alf of your
mail g § HEssAges Wil Your nEw SBI name.
HNate: amall will not be publicly dispiayed, . . Protact your account to keep vour twoets
3 Lst others find ma by my emall address : private. Anprove who can follow you and keep
your tveets out of search results,
Language ?Ena;";}mx« T
| S Yok AR

what lsrgiage would you Bke tn Twitier in?
Iinterested i hiping frnslaie Twiiter? Check out e Transiation Center,

-Time Zane E {GMT-08:00) Pacific Tims {US & Canada} i

&

“Tweet Location [ Add a location 10 your tweets

Ever had something you wantad fo share {"Srewtrkst, “padyl”, e ¢ream wuckl”,
or “quicksand...”) that wouid ke ballor with a location 7 By turning on fiis Tealtire,
you gan include iecatien information like neiphborhaod, town, or sxact palint when
you twast,

When you twest with a focation, Twitter stores that locatlan, You can swilsh focaticn
on/aff iefere sach tweest and ajways have e gpiion to deleta your location history.
-‘Leam more

You may delate 2l loation information from your past twests,
This may take up toa 30 mindes.

Tweel Media [ Show pheles and videos from everyone ) 3 !

By Fafault, yaurk only see inmges and videos sharéd by pecple you're following,
and nof revest tiose by paeple you'e nok Chack this bax to see media from
everyons off Twitier, '

Tweet Privecy 2] Protect my tweels

Crty It people ahiom | epprove fullow niy tweels. .
{F this is checkad, your fulure fweste will not be avalable publicly, Tweets sosted .
praviouaty may siiii be publidly visibls v some places.

HTTPS Only [ Aways use HTTPS

Use a sesure cormecticn whers possibiz to 2norypt your sceount informatian,

Deactivate my account
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Password

Cuirent Password; ) DR § Forgo! your pessword? Password .
. Be tricky! Your password should be 5t least &
characters and not a dictionary word o
common name, Chanea your password on
agoagion, )
Yerify New Password: ' HMote: If you have trusted a third-party Twitter
i service of software with your password and
yous change i here, you'l need te re-
authantlcate o make That sofiware work,
{Mever enter your password in a ihird-pacy
servics or saflware that looks suspicious.,)

New Password:
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Use Twitter with Text Messaging!

‘Twit'ter is more fun when used through your mobile phone. Set yours upi It's sasyl Twitter
- does not charge for this service. Standard message and data rales may appiy.

Countryiregion | Unfted States g
T e T
i
Phone number H
Al

et others find me by my phone number

Text Messaging on Twitter
Setfing up your phone adows yod fa:
Send tweats with text massaging on your
phone, .

Raceive toxis for DMs and the wesls
from users you want o be netified ahout.

Clinking the phone feon on a users profile page
or your followars page sets Tweet natifications-
for that uger.

oy o

Twitter commands

Do morg then Twastt Sart these comimands o
Twitlar:

FOLLOW username

Start following & user

UNFOLLOW username

Swop following a user

ON/OFF

Tum il Tweset sotifications on ve off
ON/OFF useritame

Sst Twast notifications for a user on or of
{youll stili be following them even if you set it
1o off)

GET usernarne

Shows you the iatest tweet from any user
RT username }

Retwest B user's latest iwest

FAV username ’

Favorite 8 users latest twaet

D ysername your-message

Send z direci message 0 a user
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Naw Follower Emails Ema¥ whan someona starts following ma ) ’ Natices
: ’ These sstthgs control how tuch we bug you
Direct Text Emaits: Email when } recelve a new direct messaie ahout varous things.
Tips
Be sure your emad is ‘aorratt in actount
settings to recaive emails.

Ernail Newslatler | want the inside s:ncp—pieaée send me emall updatest
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| I Profile .
Maximum sizs of T80k, JPG, GIF, PHG. Tris information appears on your public profils,
search results, and beyond.

it helps nstently ideniify you 10 those follzwing
§ ] . you, and tells thosa who arent mors about you,

! Karen Bringola

Eyder your real fErng, s¢ pecpie you Kiw can recognizs yau.

, . Tips.
Lacation § . Fllling In your prefite information will kefy

' peoglz find you o Twitter. For exampls, youl
be maore Bkely o tum o in @ Twitter zsarch i
you've added your location or vour real name.
i hitpf/ . E Your Twitter grofls piciurs halps instantly

‘Where in the wordd ars you'?

N . fatt Hlowing you-—
Hava a honepage or 4 oy ? Put the sddrese hare, ldentrfyiau tc tﬂoss following you—and telis
{You can wiso add Twitier o yobr site hore} . these whe eren't mors sbout you.

Aboui youtself in fewer than 180 chars,
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Case 1

Select a themel
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EXHIBIT 3
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Please confirm your email address to access all of Twitter's features. A conﬁrmatmn message was sent to REDACTED
Learn more - Resend confirmation - Change email address (Seifings) ' 7

Twitter Privat;y Policy

This Privacy Policy describes Twitter's policies and procedures on the collection, use and disclosure of your information. Twitter recsives your
information through our varicus web sites, SMS, APls, services and third-parties {"Services"). When using any of our Services you consent to the
coflection, transfer, maniputation, storage, disclosure and other uses of your information as described in this Privacy Policy. Irrespective of which country
that you reside in or creata jnformation from, your information may be used by Twitier in the United States or any other country where Twitier operates.

it you have any questions or comments about this Privacy Pelicy, please contact us at privacy@twitier.com,

lnformatlon CoIEectlon and Use

We collect and use your Infcrmahan to pruvtde our Ser\nces and improve them over time,

Information Collected Upén Registration: When you create or reconfigure a Twitter aécount, you previde some personal information, such as
your nams, ussrnams, password, and emall address. Some of this information, for exampls, your name and usemame, is listed publicly an our
Services, including on your profile page and in search results. Some Services, such as search, public user profiles and viewing lists, ds net require
registration.

Additional Information: You may provide us with additional information to rake public, such as a short biography, your lecation, of a picture. You
may ousiomize your account with information such as a cell phone number for the delivery of SMS messages or your address book so that we can
help you find Twitter users you know. YWe may Use your contact information to send you information about our Services or to market to you. You may
unsubscribe from these messages by following the instructions contained within the messages or the instructions on our web site. If you email us, we
may keep your message, email address and contact information to respond fo your request. Providing the additional information described in this
section is entirely optionat,

Tweets, Following, Lists and other Public Information: Our Services are primarily designed to help you share information with the world,
Most of the information you provide to us is information you are asking us to make public. This includes not only the messages you Tweet and the
metadata provided with Tweets, such as when you Tweeted, but also the lists you create, the people you follow, the Tweets you mark as favorites or
Retweet and many other bits of information, Our default [s almost always to make the information you provide public but we generally give you settings
to make the information more private If you want. Your public infermation is broadly and instantly disseminated. For example, your public Tweets are
searchable by many search engines and are immediately delivered via SMS and our APIs o a wide range of users and services, You should he careful
about all information that will be made public by Twitter, not just your Tweets,

VWhat you say on Twitter may be viewed all around the world instantly.

Location Information: You may choose fo note your location in your Tweets and in your Twitter profile. If you turn on Tweeting with your location,
wa may also save exact coordinates tv help mprove our service. You can controf your location information settings in your account settings.

Log Data: Our servers automatioally record Information {"Loy Data") created by your use of the Services, Log Data may include information such as
your IP address, browser typs, the referring domain, pages visited, and search terms. Gther actions, such as interactions with advertisements, may also
be inciuded in Log Data.

Links: Twitter may keep track of how you interact with links in Tweets across our Services including third party clients by redirecting dlicks or through
other means, We do this to help improve our Services, including advertising, and to be able {o share aggregate click statistics such as how many times
a particular link was clicked on,

Cookies: Like many websites, we use "cookie” technology to collect additional website usage data and to impreve our Services, but we do not reqizire
cookies for many paris of our Services such as searching and looking at public user profies or lists. A cookie is a small data file that Is transferred to
your computers hard disk, Twitter may use both session cookies and persistent cookies to better understand how you interact with our Services, to
monitor aggregate usaga by our users and web traflic routing on our Services, and te improve our Services, Most Internet browsers automatically aceept
cookies. You can instruct your browser, by editing its optiens, to stop accepting cookies or to prompt you before accepting a cookie from the websites
you visii,
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Third Party Services: Twitler uses a varlely of services hosted by third parties to help provide cur Services, such as hosting cur varlous blogs and-
wikis, and to help us understand the use of our Services, such as Google Analytics. These services may collect information sent by your browser as
part of & web page request, such as cookies of your IP request.

Informatron Sharing and Disclosure

We do not disclose your prlvate information except In the limited cxrcumstances dascr:bed here.

Your Consent: We may share or disclese your information with your consent, such as when you use a third party web client to access your Twitter
account. ’ ' ‘

Service Providers: We engage certain trusted third parties to perform functions and provide services to us, We may share your personal informatien
with these third parties, but only io the extent necessary to perform these functions and previde such services, and only pursuant to obligations
mirrering the prefections of this privacy policy.

Law and Harm: We may disclose your information if we believe that i is reasonably necessary to comply with a faw, regutation or legal requesi; to
protect the safety of any person; to address fraud, sectrity or technical issues; or te prefect Twitter's rights or property. .

Business Transfers! |n the event thiat Twilter is involved in & bankruptey, merger, acquisition, reorganiza{ion or sale of assets, your information may
be sold or transferred as part of that transaction. The promises in this privacy policy wil apply to your information as transferred to the new entity,

Hon-Private or Non-Personal Information: We may share or disclose your non-private, aggregated or otherwise non-personal information, such .
s your public Tweets or the number of users who clicked on a particular link {even if only one did). |

Modifying Your Personal Information

If you are a reg;stered user of our Services, we provide you with tocls to access or madify the personal information you provided to us and assoclated
with your account.

Our Policy Towards Children

Qur Services are not directed to people under 13. If you become aware that your child has provided us with personal information without your consent,
piease contect us at privacy@twitter.com. We do not knowingly collect persanal information from children under 13. ‘If we become aware that a child
tinder 13 has provided us with personal information, we take steps fo remove such information and terminate the child's account. ’

Changes 1o this Policy

We may revise this Privacy Policy from ime to time, The most curreni version of the policy will govern.our use of your infermation and will always be at
hitpzfitwitter.com/privacy. If we make a change to this poIEcy that, in our sole discretion, is material, we will nctify you via an @Twitter update or e-mail
to the emalil asscciated with your acccunt By contmulng to access or use the Services after those changes become effective, you agree o be hound
by the ravised Privacy Folicy.

This Privacy Policy is effective as of November 16, 2010,
Archive of Previous Privacy Policies
Thoughts or questions about this Privacy Policy? Please, fet us know.




